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2 masa 2006 roga N 59-93

POCCUNCKAS ®EAEPALIASA
®EJEPA/NBHBIN 3AKOH

O NOPAAKE PACCMOTPEHMA OBPALLEHNIA
rPAXXAAH POCCUNCKOW ®ELEPALIN

MpuHAT
locyaapcTBeHHoW dymoi
21 anpena 2006 roga

Opo6peH
Cosetom ®epnepaumn
26 anpena 2006 roga

CnnCOoK U3MEHAILWNX OOKYMEHTOB
(B peq. PepepanbHbIX 3aKoHOB OT 29.06.2010 N 126-$3,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, o1 02.07.2013 N 182-d3,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU MNocTaHoBNneHneM KoHCTUTyuyuoHHoro Cyga PO
o1 18.07.2012 N 19-)

Cratbs 1. Cchepa npumeHeHns HacTosiwero PeaepasibHOro 3akoHa

1. Hactosiwmm ®epepanbHbIM 3aKOHOM PEry/IMpYyOTCA MPaBOOTHOLLEHMS, CBfi3aHHble C peasv3auunei
rpaxaaHuHom Poccuiickoii depepaunn (ganee Takke - rPaXAaHWH) 3aKpensieHHOro 3a HuM KoHcTutyumei
Poccuiickoii deaepaumm npasa Ha obpalleHue B rocy4apCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CaMoynpas/ieHuns,
a Takke ycTaHaB/MBaEeTCA MOPAAOK pacCMOTPEHUs 06paLleHnii rpaxkaaH rocy4apcTBEHHbIMM OpraHamMu, opraHamu
MECTHOro0 CaMoynpaB/ieHNs U AO/DKHOCTHLIMU [INLAMN.

2. YcTaHOBMEHHbI HacToswmuMm ®enepasibHbIM 3aKOHOM MOPSAOK PacCMOTPEHWs obpalleHnit rpaxaaH
pacnpocTpaHseTca Ha Bce ob6palleHuss rpaxhaH, 3a WCK/IHYEeHWEM o06palleHuid, KoTopble nognexar
paccMOTPeHVN0 B MNOpPSAKe, YCTAaHOBIEHHOM hefepanbHbiMM - KOHCTUTYLMOHHBIMU  3aKOHAMW W MHbIMU
hegepanbHbIMM 3aKOHAMW.

3. YcTaHoBNEHHbI HacToAwmuM defepasbHbIM 3aKOHOM MOPAAO0K PAacCMOTPEHWs obpalleHuin rpaxaaH
pacnpocTpaHseTcs Ha MPaBOOTHOLLEHUS], CBA3AHHbIE C PACCMOTPEHMEM 06paLLEHUI A MHOCTPaHHBIX rpaaaH 1 nul,
6e3 rpaxgaHcTBa, 3a WCKIIOYEHWEM C/ly4yaeB, YCTaHOB/EHHbIX MeXAyHapoAHbIM [OroBOopoM Poccwuiickoi
depepauun N pefepasibHbIM 3aKOHOM.

4. YcTaHOB/EHHbI HacToAwuM degepasibHbIM 3aKOHOM MOPSAOK PacCMOTpPeHMs obpalleHuin rpaxgaH
rocygapCTBEHHbIMM  OpraHamu, OpraHamMyM  MeCTHOTO  camoynpaBfieHuss U [JO/DKHOCTHbIMW  JIMLLaMK
pacnpocTpaHseTcs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMY OpraHamu, AO0/MKHOCTHbIMU
nvuamy obpalleHnin o6beauHeHnl rpaxaaH, B TOM 4KUC/e IOpUANYEeCcKMX ful, a Takke Ha NPaBOOTHOLLEHMS,
CBAI3aHHbIE C PacCMOTPEHMEM OOpalleHUid rpaxaaH, 00beavHeHUIA rpaxaaH, B TOM YUC/E HOPUANYECKUX MWL,
OCYLLECTBNSALWMMM MY6ANYHO 3HaYMMble (OYHKLMW TOCYAAPCTBEHHBIMU W MYHULMNANBHBIMU YYPEXAEHUAMY,
VHBIMW OPraHn3aumsiMu U X SO/MKHOCTHBIMU JIMLLAMU.

(vacTb 4 BBeaeHa degepasibHbIM 3aKkoHOM 0T 07.05.2013 N 80-93)

Cratbs 2. MpaBo rpaxaaH Ha o6pallieHune

1. MpaxpaHe UMEKT NpaBo 0bpalaTbCcsa /IMYHO, a TakkKe HanpaBAsaATb WHAMBUAYA/IbHbIE W KOMEKTMBHbIE
o6palleHusi, BKoYasi obpalleHns 06begnHEHWI TpaxaaH, B TOM 4Mc/ie HpUanNYecKnx nul, B rocyaapCTBEHHbIE
opraHbl, OpraHbl MECTHOIO CamoynpaB/ieHUs U UX OO/HKHOCTHbIM /MLaM, B TOCYAapCTBEHHbIE U MYHULMNAIbHbIE
yupexzneHus 1 UHble opraHn3aLun, Ha KOTopble BO3/IOKEHO OCYLLECTB/IEHNE NYOBANYHO 3HAUYNMbIX (OYHKLMIA, N KX
LO/MHKHOCTHBIM Siuuam.

(vacTb 1 B peg. ®egepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. MpaxgaHe peann3yloT NpaBo Ha obpalleHne cBO60AHO U [06poBOSBbHO. OcyLLecTBEHNe rpaxaaHamu
npaBa Ha obpallleHne He A0/HKHO HapyllaTb Npasa 1 cBo60Abl APYIMX /WL,

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyLlecTenseTca 6ecniatHo.

Cratbs 3. [[paBOBOE perynupoBaHve NPaBOOTHOLLEHUI, CBSA3aHHbIX C PACCMOTPEHNEM 0GpalLeHuii rpaxaaH
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1. MpaBOOTHOLLEHNS!, CBA3aHHbIE C PACCMOTPEHMEM O6paLLeHWin rpaxaaH, perynupyrotcs KoHcTutyumei
Poccuiickoin  depepaumun, mexayHapogHbiMu  goroBopamu  Poccuiickoii  ®egepaumn,  dpegepasibHbIMU
KOHCTUTYLMOHHBIMU 3aKOHaMK, HacTosALWMM degepanibHbIM 3aKOHOM U UHBIMU (defepasibHbIMU 3aKOHaMU.

2. 3aKOHbI 1 UHble HOPMAaTMBHbIE NPaBOBble akTbl Cy6bEeKTOB Poccuiickoii deaepaymmn MoryT ycTaHaBIMBaTb
MOMOXEHNS, HanpaB/eHHble Ha 3aluMTy npaBa rpaxaaH Ha obpalleHve, B TOM yuc/ie yCTaHaBMBaTb rapaHTum
npaBa rpaxaaH Ha obpalleHne, AONOMHALMNE rapaHTUX, YCTAaHOB/IEHHbIE HACTOALWMM dPeaepasibHbIM 3aKOHOM.

Ctatbsa 4. OCHOBHbIE TEPMUHBI, UCNONb3yeMble B HacTosilemM PeaepasibHOM 3aKOHe

[nsa ueneli HacToswero ®efepasibHOro 3aKoHa UCMO/b3YTCA Creyowme OCHOBHbIE TEPMUHbI:

1) o6GpauleHne rpaxgaHvHa (ganee - obpallleHue) - HanpaBfieHHble B TOCYAapCTBEHHbIA OpraH, oprad
MECTHOr0 CaMoOyrnpaB/ieHUsl WM OO/DKHOCTHOMY /MLy B MUCbMEHHOW chopme Wam B (DOpME 3/1eKTPOHHOTO
[OKyMeHTa NpeasioxKeHne, 3asBeHne Win xanoba, a Takke ycTHoe obpalleHne rpaxaaHnHa B rocyaapCTBeHHbI
opraH, opraH MeCTHOTO CaMOoynpaB/eHus;

(B pea. PenepasibHOro 3akoHa ot 27.07.2010 N 227-93)

2) NpepnoXeHne - pekoMeHAauusi rpaxiaHvHa no COBEPLUEHCTBOBAHUIO 3aKOHOB M MHbIX HOPMAaTUBHbIX
MPaBOBbIX aKTOB, AEATENIbHOCTU TOCYAAPCTBEHHbIX OPraHOB U OpraHoOB MECTHOrO CamoOynpaB/ieHWs, PasBUTUIO
06LLECTBEHHbIX OTHOLUEHWIA, YAY4YLIEHNIO COLMasIbHO-3KOHOMUYECKON U UHbIX Cqiep AeATeNbHOCTU rocygapcrea u
o6uecTsa;

3) 3asBneHne - npocbba rpaxgaHnHa o COAeCTBUM B peasM3aunmn ero KOHCTUTYLMOHHbIX NpaB U cBO6OA,
NN KOHCTUTYLMOHHBIX MpaB 1 cBO604 ApYrvX Nul, M60 COObLLEHNE O HapYLIEHUN 3aKOHOB N MHbIX HOPMATUBHbIX
NpaBOBbIX aKTOB, HegocTaTtkax B paboTe rocyfapCTBEHHbIX OpraHoB, OPraHOB MECTHOIO Camoynpas/ieHus Wy
[OO/MKHOCTHBIX /1L, NGO KPUTUKA AEATENbHOCTU YKa3aHHbIX OPraHoOB 1 AO/MKHOCTHbIX UL,

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBAEHUM WKW 3aliUTe ero HapylleHHbIX Mpas, cBO6OA Uun
3aKOHHbIX MHTEpecoB M60 NpaB, CBOOO/ /I 3aKOHHbLIX UHTEPECOB APYTNX NNLL;

5) AOMKHOCTHOE NULLO - SILLO, MOCTOSAHHO, BPEMEHHO WJ/IM MO CleuuasibHOMY NOSIHOMOUMIO OCYLLECTBASIOLLEee
JOYHKLUMN NpeacTaBuTENst BNacTV NMG0 BbINO/HAOLWEE OpraHM3auyoHHO-pacnopsaanTesibHble, agMUHUCTPATUBHO-
X03SNCTBEHHbIE (DYHKLMM B TOCYAapCTBEHHOM OpraHe WU opraHe MeCcTHOro camoynpaB/IEHUS.

Cratbs 5. MpaBa rpaxgaHvuHa NpyU paccMOTPEHUU o6palLeHus

Mpy paccMoTpeHun obpalleHusi rocyaapCTBEHHbIM OpraHOM, OpPraHOM MECTHOrO Camoynpas/fieHus uau
JOMKHOCTHBIM SINLOM rpaXaaHviH MMeeT NpaBso:

1) npefctaBnAaTb AONOHUTESbHLIE AOKYMEHTbI M MaTtepuanbl 1Mbo obpawarbca ¢ nNpocb6oil 06 unx
NCTpeboBaHNK, B TOM YMC/IE B 3/IEKTPOHHON hOpME;

(B peq. ®egepanbHoOro 3akoHa ot 27.07.2010 N 227-3)

2) 3HaKOMWUTBCA C JOKYMEeHTaMM 1 marepuasiamu, KacaroLyMUCA pacCMOTpeHus obpalleHus, ecrim 310 He
3arparusaeT npasa, CBO60AbI U 3aKOHHbIE MHTEPECH! APYIMX NNLL U eCNW B yKa3aHHbIX JOKYMEHTax 1 marepuasnax
He CoAepXarTcs CBefEeHUs, COCTaBNALWME TOCYAAPCTBEHHYIO WM UHYIKO OXpaHsemyto defepasibHbIM 3aKOHOM
TaiiHy;

3) nonyvaTb MUCbMEHHbIA OTBET MO CYLIECTBY MOCTaB/IEHHbIX B O6palleHnn BOMPOCOB, 3a UCK/IYEHWEM
CNnyyaeB, YyKasaHHbIX B cTatbe 11 HacToswero degepasibHOrO 3akoHa, yBeAOM/IEHVWE O nepeajpecauun
MMCbMEHHOTO 06palleHns B rOCyAapCTBEHHbIV OpraH, OpraH MecTHOro camoynpas/ieHusl Uan AO/HKHOCTHOMY JIULLY,
B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHne nocTaB/ieHHbIX B 06paLLeHnm BOMpoCoB;

4) obpawarbCcs € Xanoboi Ha NPUHATOE MO 06pPaLLEHNIO PELLEHNE K Ha aelicTere (6e34eicTBue) B CBA3M
C paccMmoTpeHvem obpalleHns B agMMHUCTpaTMBHOM U (Mav) cygebHOM nopsgke B COOTBETCTBUM C
3aKoHogarenscTBOM Poccuiickoii degepaunu;

5) obpawatbCsi € 3asiB/IEHNEM O NMpeKpaLLEHNN PacCMOTPEHNST 06paLLEHNSI.

CrarbA 6. FapaHTumn 6e3onacHoOCTU rpaxgaHmnHa B CBA3u C ero OﬁpaLU,EHVIEM

1. 3anpelaeTtca npecnefoBaHne rpaxgaHuHa B CBA3W C ero 06palleHneM B rocy4apCTBEHHbIV opraH, opraH
MECTHOMO CamoynpaB/ieHNs UM K AO/HKHOCTHOMY /MUy C KPUTUKOW OEeATeNbHOCTM yKasaHHbIX OpraHoB WA
JO/MKHOCTHOTO Nnua 6o B LeNsiX BOCCTAHOB/IEHUSI UM 3alUWTbl CBOMX NpaB, CBOGOA W 3aKOHHbIX MHTEPECOB
6o npa., cBO6OA M 3aKOHHbIX MHTEPECOB APYIMNX Nuy,

2. Mpu paccmoTpeHnn obpaLleHnst He JOMYCKaeTCs pasrnalleHne CBeAeHUiA, cogepxallmxca B obpatleHnn,
a TaKke CBEAEHWUI, KacalwLMXCS YacCTHOW XU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsetca pasrnaleHnem
CBEfEHWA, cogepxXawmxcs B 06palleHnn, HanpasfeHWe MUCbMEHHOTO ObpalleHuss B FOCYAapCTBEHHbIV OpraH,
opraH MEeCTHOro caMOynpaBfiEHMs WAW  [O/HKHOCTHOMY /MUy, B KOMMETEHLUMIO KOTOPbIX BXOAMT pPeELUeHME
MOCTaB/IEHHbIX B O6paLLeH1 BOMPOCOB.

Ctatbfl 7. Tpe60BaHUA K NTMCbMEHHOMY OGpaLLeHuIo
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1. MpaxkAaHuH B CBOEM MUCbMEHHOM 06paLLeHn B 0653aTeNIbHOM NOpPsSAKe yKasbiBaeT Mb0 HaumMeHoBaHue
roCcyapCTBEHHOro oOpraHa WM oOpraHa MeCTHOIO camoynpaB/eHUsi, B KOTOpble Hanpas/fseT MMCbMEHHOE
obpalleHne, nMbo amMuini, UMS, OTYECTBO COOTBETCTBYHLLENO [AO/MKHOCTHOTO uvua, /Mbo  AO/MKHOCTb
COOTBETCTBYIOLLLENO NNLA, a Takke CBOM hamMununio, nMs, oT4ecTBo (NocnegHee - Npyu HasmumMm), NOYTOBLIN agpec,
Mo KOTOPOMY AO/DKHbI OblTb HanpasfieHbl OTBET, yBeAOMJ/IEHWE O nepeajpecauun obpalleHus, nsnaraetr cyTb
npeanoXeHus, 3asBNeHNa NN Xanobbl, CTaBUT NIMYHYIO NOANNCHL W Aarty.

2. B cnyyae HeobxoAMMoOCTVM B MOATBEPXAEHME CBOMX [OBOAOB rpaXgaHuWH npunaraet K nNMCbMEHHOMY
o6palleHNo JOKYMEHTbI 1 MaTepurasibl IM60 UX KONUN.

3. O6paueHne, nOCTynMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MECTHOrO CaMOynpaBfeHus Wn
OO/DKHOCTHOMY MUl B hOpME 3/1EKTPOHHOIO AOKYMEHTA, MOAIEXUT PacCMOTPEHMIO B MOPSAKE, YCTaHOBIEHHOM
HacToswmm PegepanbHbIM 3aKOHOM. B obpalleHun rpaxgaHvH B 06si3aTe/lbHOM MOPSiAKE YKas3blBaeT CBOM
hamunnio, ums, oT4yecTBo (MOcsegHee - MPU Ha/IMunMmM), afapec 3/1EKTPOHHON MOYTbl, €CnM OTBET AO/MKEH ObiTh
HanpaeneH B (DOPME 3/IEKTPOHHOIO [AOKYMEHTA, M MOYTOBLIA aapec, ecnn OTBET AO/HKEH ObiTb Hanpas/fieH B
NMMUCbMEHHOI doopme. [paxaaHWH BMpaBe MNPUIOKWUTb K TakoMy OOpalleHnt0 HeobXxoauMMble [AOKYMEHTbl U
matepuasibl B 3/1EKTPOHHOV (popMe /IM60 HanpaBuTb YKasaHHble AOKYMEHTbl M MaTepuanbl WM UX Konuu B
NMCbMEHHOI dhopme.

(vacTb 3 B peg. ®PegepanbHOro 3akoHa ot 27.07.2010 N 227-d3)

Cratbf 8. HanpaBneHue n perucTpauus NMCbMEHHOrO oGpaLleHuns

1. MpaxgaHuH HanpaBnseT NUCbMEHHOe obpalleHne HenocpeAcTBEHHO B TOT TOCYAAPCTBEHHbIA OpraH,
opraH MeCTHOro camoynpas/ieHUss WM TOMY LO/DKHOCTHOMY /Ly, B KOMMETEHLMIO KOTOPbIX BXOAUT pelueHue
noCTaB/IEHHbIX B 06palLleH 1 BONPOCOB.

2. TncbMeHHoe obpalleHne MNoanexnT o06s3aTeribHOM perncTpauum B TeYeHWe Tpex [HEeil C MOMeHTa
MOCTYN/IEHNS B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro caMoynpas/ieHNs NN JO/MKHOCTHOMY /LY.

3. MNMucbMeHHoe obpalleHne, cogepxallee BOMpoCh!, peLlleHne KOTOpbIX He BXOAUT B KOMMETEHLUMIO AaHHbIX
rocygapCTBEHHOIO opraHa, opraHa MecTHOro camoynpas/ieHUSA NN AO/HKHOCTHOMO LA, HanpaBnseTcs B TeyeHne
CeEMU [OHel COo AHA perncrpauum B COOTBETCTBYIOLMIA OpraH WM COOTBETCTBYHLLEMY AO/DKHOCTHOMY Nuly, B
KOMMETEHLUMIO KOTOPbLIX BXOAWUT PELUEHME MOCTaB/IEHHbLIX B 06paLLeH BONPOCOB, C YBEAOM/IEHNEM TPaX4aHNHA,
HanpasuBLUEro obpalleHne, 0 nepeagpecauun 06palleHnsi, 3a WCK/IOYEHMEM Cllyvasi, yKa3aHHOro B 4actm 4
cTaTtbn 11 HacToswero ®egepasibHOrO 3aKoHa.

3.1. TucbMeHHOe o6palleHne, cogepxalee uHGopMauMlo O dlakTax BO3MOXHbLIX —HapyLleHWiA
3akoHogartenbcTBa Poccuiickoli ®egepaumn B cdepe mMurpaummn, HanpasisieTCs B TeYeHWe NSATU AHEN CO AHS
peructpauny B TeppUTOPUaUIbHBIA OpraH efepasibHoro opraHa WCMNOMHUTENBHON BNAcTW, OCYLLECTBASAIOLEro
npaeBonpyMeHnTeNbHbIE (OYHKUMK, DYHKUUKX MO KOHTPOSI0, HAA30pYy M OKasaHMIo roCyAapCTBEHHbIX YCNyr B cdepe
MUrpauun, 1 BbICLUEMY AO/DKHOCTHOMY fvuly cybbekTa Poccuiickoli depepauun (pyKOBOAMTEND BbICLUETO
NCMOSTHUTENBHOTO OpraHa rocygapcTBEHHOM Bnactn cybbekTa Poccuiickoin depepauun) ¢  yBeAOM/IEHVEM
rpaxgaHuHa, HanpasuBLUEro obpalleHne, 0 nepeajpecauuy ero obpaleHus, 3a WCKIYEHUEM clydas,
yKa3aHHoro B yactu 4 ctatbu 11 HacTosuwero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBeaeHa PenepanbHbIM 3aKOHOM OT 24.11.2014 N 357-93)

4. B cniyyae, ec/v peLleHne NocTaB/iEHHbIX B MMCbMEHHOM 06paLLeHUn BONPOCOB OTHOCUTCS K KOMMNETEHLMM
HECKOMbKNX TFOCYAAapPCTBEHHbLIX OpPraHoB, OpPraHOB MECTHOMO CamOyMpaB/eHUs WAN OO/DKHOCTHbLIX UL, KOMus
obpalleHnss B TeYeHWe CeMu OHEeR Co OHS perncrpauum Hanpasnsercs B COOTBETCTBYHLLME OCYAapPCTBEHHbIE
opraHbl, OpraHbl MECTHOTO caMOoyrnpaB/ieHUs UM COOTBETCTBYIOLMM AO/HKHOCTHLIM SIMLaM.

5. FocygapCTBEHHbIN OpraH, opraH MEeCTHOro caMoynpaBneHns Uan OO/MKHOCTHOE /MU0 NPY HanpasneHum
NMUCbMEHHOIO obpalleHus Ha pacCMOTpeHWEe B ApYroli rocyfapCTBEHHbI opraH, opraH MeCcTHOro camoynpas/ieHns
WA MHOMY AO/MKHOCTHOMY NULY MOXET B Cllydae Heob6XoAMMOCTU 3anpalinmBaTb B yKasaHHbIX opraHax uam 'y
[OO/DKHOCTHOIO NiMua AOKYMEHTbI U MaTepuasibl 0 pesy/ibTatax pacCMOTPEHUS MMCbMEHHOro obpaLleHms.

6. 3anpellaeTcsa HanpaenATb Xanoby Ha pacCMOTPEHME B FOCYAApCTBEHHbI OpraH, OpraH MEeCTHOro
camoynpaBneHns Un AO/MKHOCTHOMY /1LYy, pelleHne unu aelictene (6e3neiicTBue) KOTOPbIX 06XKasTyeTcs.

7. B cnyyae, eciMm B COOTBETCTBUM C 3anpeToM, MNPeAyCMOTPEHHbIM YacTbld 6 HaCTOSWEn cTaTtby,
HEBO3MOXHO HamnpaB/fieHne >asiobbl Ha PacCMOTPEHWE B TOCYAAPCTBEHHbIA OpraH, oOpraH MECTHOro
camoynpasfieHnss UM OO/DKHOCTHOMY /MLy, B KOMMETEHUMK KOTOPbIX BXOAMT pELUeHME MOCTaB/IEHHbLIX B
obpalleHnM BOMPOCOB, Xasioba BO3BPALLAETCA TPaX4aHUHY C pasbsCHEHMEM €ro npaBa o0bxanoBaTb
COOTBETCTBYHOLLNE peLleHne nnn geiicteme (be3ageincTene) B yCTaHOB/IEHHOM NOPSIAKE B CyA.

Crarbs 9. O6A3aTeNIbHOCTb NMPUHATUA 06paLLEeHUsi K PACCMOTPEHUIO

1. O6paueHne, MOCTynMBLIEE B [OCYAAPCTBEHHbI OpraH, OpraH MEeCTHOro camoyrnpaB/ieHus Wn
[IO/HXKHOCTHOMY /1LY B COOTBETCTBUM C UX KOMMNETEHUMENR, NoanexnT o6si3aTes/lbHOMY PacCMOTPEHMIO.

2. B cnyyae HeoGXoAMMOCTM paccMmaTpuBarolye ob6palleHne rocyJapCTBEHHbI opraH, opraH MeCTHOro
camoynpaB/ieHUs UK AO/MKHOCTHOE NNL0 MOXET 06ECNEUYNTb €0 PacCMOTPEHME C BbIE30M Ha MECTO.
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Crarbs 10. PaccmoTpeHue oGpalyeHus

1. F'ocypapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfieHns v AOMHKHOCTHOE NIULLO:

1) obecneunBaeTr 06BLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHME 0b6paleHus, B cry4ae
Heo6X0AMMOCTM - C yHacTUEM rpaXKAaHvHa, HanpaBuBLLEro obpalleHue;

2) s3anpawvBaeT, B TOM 4YuUC/Ne B 3/IEKTPOHHOW (popme, HeobXxoaumble A1 PacCMOTPEHWs O6palLeHus
OOKYMEHTbl U MaTtepuasibl B OPYrUX rOCyAapCTBEHHbLIX OpraHax, opraHax MeCTHOrO CamoynpaBs/fieHUs U Y MWHbIX
LO/MKHOCTHBIX /1L, 38 UCKNIOYEHWEM CY0B, OPraHoB JO3HaHUS U OpraHoB NpenBapuUTenbHOro CNeacTeus;

(B peq. ®epepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpYHUMaET Mepbl, HanpabBfieHHble Ha BOCCTAHOB/MEHWE WM 3allMTy HapyLleHHbIX npas, CBO6OA U
3aKOHHbIX MHTEPEeCcoB rpaXxaaHuHa;

4) paeT NMMCbMEHHbI OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLleHn BONPOCOB, 3a UCK/IIOYEHNEM Cy4Yaes,
yKa3aHHbIX B cTatbe 11 HacToswero denepasbHOro 3aKoHa,;

5) yBeAOM/ISIET rpaxjaHnHa 0 HanpasAeHUM ero obpalleHns Ha pacCMOTpeHre B ApYroli rocyapCTBEHHbIi
opraH, opraH MeCTHOrO CamMoynpas/ieHNs WU NHOMY AO/MKHOCTHOMY /iUy B COOTBETCTBUU C MX KOMNETEHUMEA.

2. locypapCTBEHHBIN OpraH, OpraH MECTHOTO CamoynpaB/IeHNS MU AO/HKHOCTHOE SIMLO MO Hanpas/fieHHOMY B
YCTaHOB/IEHHOM TMOPSAKE 3anpocy [OoCy4apCTBEHHOTO OpraHa, opraHa MEeCTHOro camoynpasfieHus Wau
LO/DKHOCTHOrO /iMua, paccMmarpvBarowmux obpalleHne, 0bs3aHbl B TedeHne 15 gHen npefocTaBnsATb AOKYMEHThI U
marepuasbl, HeobXxoanMMble A1 PacCMOTPEHMS obpalleHusl, 3a UCK/IYEHMEM [OKYMEHTOB M MarepuasioB, B
KOTOpbIX COAEPXaTCA CBeAEeHWUs, COCTaBNAlLWMe TOCYAAPCTBEHHYHO WM WHYK OXpaHsemylo denepasibHbIM
3aKOHOM TaliHy, 1 4151 KOTOPbIX YCTaHOBMEH 0COOLIV NOPSAA0K NpefoCcTaBeHus.

3. OTBeT Ha obpalleHre NoANUCLIBAETCA PYKOBOAMTENIEM FOCYAAPCTBEHHOIO opraHa naM opraHa MecTHOro
camoynpasneHus, O/HKHOCTHLIM JIMLOM NMGO0 YNONHOMOYEHHBIM Ha TO SIULIOM.

4. OTBET Ha 06palleHne, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCcTHOro camoynpas/ieHus Uamn
OO/MKHOCTHOMY /MLy B (hOpMe 3/1IEKTPOHHOIO [JOKYMEHTa, HanpasiseTcs B hopMe 3/1eKTPOHHOIO AOKYMeHTa no
agpecy 9M1eKTPOHHOI MoYTbl, YKa3aHHOMY B O6palleHuu, uavM B NUCbMEHHOW (hopme Mo MOYTOBOMY ajpecy,
yKazaHHOMY B 06palleHuu.

(vacTb 4 B pen. ®PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CratbA 11. MopAAoK pacCMOTPEHUSA OTAENbHbIX OGpalleHui

1. B cnyyae, ecnMm B MNWCbMEHHOM O0O6palleHMU He YykasaHbl (hamMuans rpaxgaHnHa, HanpaBuBLLETO
o6pallleHne, Uy NoYTOBbIV agpec, No KOTOPOMY AO/HKEH ObITb HaNpPaB/IeH OTBET, OTBET HA 06paLLEeHNE He AaeTCs.
Ecnu B ykaszaHHOM 0OGpalleHnn Coaepxarcs CBeAeHUs1 O NOAroTaB/IMBAaEMOM, COBEPLUAEMOM W/ COBEPLLEHHOM
NPOTMBOMNPABHOM [AesiHMKW, a Takke O Nuue, ero noarotaB/MBatOLLEM, COBEPLUAIOLWEM WM COBEPLUMBLUEM,
obpallieHre NoANeXMT HarnpaB/EHNIO B TOCYAapPCTBEHHbI OpraH B COOTBETCTBUN C €0 KOMMNETEHUMEIA.

(B pen. ®PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. O6palleHne, B KOTOPOM 0bxasnyeTcsi cyaebHoe pelleHne, B TeYEHNEe CEMU OHEWN CO OHS perncrpauun
BO3BpalllaeTca rpaxaaHvHy, HanpasuBLUEMY O6palleHue, C pasbsCHEHMEM Mnopsaka 06XasloBaHUs AaHHOro
cyaebHoro pelueHus.

(B pen. ®PepepansbHoro 3akoHa ot 29.06.2010 N 126-03)

3. FocygapCcTBEHHbI OpraH, opraH MEecTHOro camoynpaBfieHVUst WKW AO/HKHOCTHOE NULO MpY MOMyyYeHUn
MMCbMEHHOTO 06palleHnsi, B KOTOPOM COAEPXAaTCsl HELEH3ypHble /MO0 OCKOpPOUTE/IbHbIE BbIPaXEHWs, Yrpo3bl
XXMN3HU, 340POBbI0 M MMYLLECTBY AO/MKHOCTHOMO /iMLa, a TakkKe YIEHOB ero CeMbM, BNpaBe OCTaBUTbL 06palleHne
6e3 oTBeTa Mo CYLEeCTBY NOCTaB/IEHHbIX B HEM BOMPOCOB M COOGLLMTL rpaXaaHuHy, HanpaBuBLLEMY O6pallieHne, 0
HegonycTUMOCTU 3/10yNoTpebIeHNS NPaBOM.

4. B cnydyae, ecnu TEKCT NWCbMEHHOTO OOpaLLEHUsi He NoAAAaeTCs NPOYTEHMIO, OTBET Ha obpalleHne He
JaeTcs M OHO He MOANEXWUT HanpaB/eHWIO Ha PacCMOTPEHME B TOCYAapPCTBEHHbIA OpraH, opraH MeCTHOro
camoyrnpaB/ieHUst UK JO/MKHOCTHOMY JIMLYY B COOTBETCTBUM C UX KOMMNETEHUMENR, O YEM B TEUYEHNE CEMU AHENR CO
OHSA perncTpaumm obpalleHnst coobllaeTcs rpaxgaHuHy, HanpasBuBLUEMY ObpalleHue, ecnm ero ammnansg u
MOYTOBLIN agpec NoAAAKTCA NPOUTEHMIO.

(B pen. ®PepepanbHoro 3akoHa ot 29.06.2010 N 126-3)

5. B cnyyae, ecim B MNUCbMEHHOM 06palleHMn rpaxaaHuHa COAEPXMTCSA BOMPOC, Ha KOTOPbIA eMy
HeoAHOKPaTHO AaBa/ICb NMMCbMEHHbIE OTBETHI MO CYLIECTBY B CBA3W C paHeEe HanpaB/seMbIMU 0OpaLLEHUAMU, U
npu 3TOM B O6palleHMn He NPUBOASTCA HOBblE JOBOAbI WM OOCTOSATENLCTBA, PYKOBOAUTENb FOCYAapCTBEHHOIO
opraHa unmM opraHa MecTHOro camoyrnpaB/ieHusi, O/HKHOCTHOE /MU0 MB0 YNOSIHOMOYEHHOE Ha TO MU0 Bnpase
NPUHATL peLleHe 0 6e30CHOBAaTENbHOCTM OYEPELHOM0 06paLLEHUS U NPEKPaLLEHUN NEPENUCKN C TPAXAAHUHOM NO
[aHHOMY BOMPOCY Npw YC/I0BMK, YTO yKasaHHOe obpalleHne 1 paHee HanpasnsieMble obpalleHnsl HanpaBns/iucs B
OOVH 1 TOT Xe rocyapCTBEHHbI opraH, opraH MecTHOIro caMoynpaB/ieEHUs] UM OAHOMY U TOMY e A0/HKHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMIAETCS IPaX4aHWH, HanpaBUBLLMIA o6GpaLleHue.

(B pen. ®PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv OTBET MO CyLECTBY MOCTaB/IEHHOIO B 06palleHn BOMpoca HE MOXET OblTb faH 6e3

pasrniaweHns CBeAeHW, COCTaBNSIOWMX FOCYAAPCTBEHHYHD WU WHYI0 OXpaHsieMyr gefepasibHbIM 3aKOHOM
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TaiiHy, rpaxjaHuHy, HanpaBuBlLEMY o6palleHne, Ccoo6LLIaeTcss O HEeBO3MOXHOCTY AaTb OTBET MO0 CyLIeCcTBY
MOCTAB/IEHHOO B HEM BOMPOCA B CBSA3U C HE0MYCTUMOCTLIO PasrfalleHnsl yKa3aHHbIX CBeIeHWiA.

7. B cnyyae, ecnv NpuimnHbl, MO KOTOPbLIM OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06paLleH1 BONPOCOB HE Mor
ObiTb [JaH, B nocneayllleM 6bIM  yCTpaHeHbl, TPaXAaHWH BrNpaBe BHOBb HanpaBUTL o6palleHne B
COOTBETCTBYIOLLMIA TOCYAApPCTBEHHbI OpraH, oOpraH MEeCTHOTO CaMOyMpPaBMEeHWsl WM COOTBETCTBYIOLLEMY
[IO/KHOCTHOMY /LY.

CrtatbAl 12. CpOKU paccMOTpPEeHUsi MMCbMEHHOTOo o6pallyeHus

1. NMucbMeHHoe o6palleHne, NOCTYNUBLLEE B rOCYAapCTBEHHBIN OpraH, opraH MeCTHOro camoynpas/eHus
AN LO/HKHOCTHOMY NNLY B COOTBETCTBMM C UX KOMMETEHUMeW, paccmarpusaetca B TedeHne 30 AHeR CO AHSA
permcTpauu NMCbMEHHOIo 06palLeHus, 3a NCKIYEHUEM C/lydas, yka3aHHOro B yacTh 1.1 HacTosLen cTaTby.

(B pen. ®PenepanbHOro 3akoHa ot 24.11.2014 N 357-93)

1.1. TMucbMmeHHoe ob6palleHve, MNOCTyNMBLUEE BbiCLUEMY [O/MKHOCTHOMY nuvuy cybbekta Poccuiickoit
denepauun (pPykOBOAWUTENIO BbICLLETO MUCMOMHUTENBHOMO OpraHa rocyAapCTBEHHON BracTu cybbekTa Poccuiickol
denepauun) N cogepxawiee uHopMaunio 0 pakTax BO3MOXHbIX HapYLIEHWA 3akoHogaTesnbCTBa PoCCUIiCKOl
denepauun B cdepe murpauun, paccmatrpuBaetcs B TedeHne 20 fHel CO AHA perncrtpauun nmMCbMEHHOro
obpaLlleHuns.

(vacTb 1.1 BBeaeHa degepanbHbiM 3aKoHOM OT 24.11.2014 N 357-d3)

2. B vckloumnTenbHbIX Criydasx, a Takke B c/lydae Hanpas/eHus 3anpoca, NpeaycMOTPEHHOro 4YacTbio 2
ctatb 10 HacToswero defepasibHOrO 3aKkoHa, PyKOBOAWTENb FOCYAapCTBEHHONO opraHa Win opraHa MeCTHOro
camoynpasfneHuns, LO/MKHOCTHOE NNLO SIM60 YNOSTHOMOYEHHOE Ha TO NINLO Brpase NPoL/IUTb CPOK PaCCMOTPEHUS
obpalleHns He 6Gonee uyem Ha 30 AHeli, yBeAOMMB O MPOAJIEHUM CPOKa €ro PacCMOTPEHMWS rpaxAaHuHa,
HanpasuWBLUEro obpalleHve.

CrtatbA 13. J/InuHbIii npuem rpaxaaH

1. JInuHbI Npuem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaB/ieHUst NpoBOANTCS
NX PYKOBOAUTENAMW W YNOSIHOMOYEHHBIMWU Ha TO nuuamu. WHdopmauus o mecTe nprvema, a Takke 00
YCTaHOB/IEHHBIX A/1A NpuemMa AHAX U Yacax JOBOAUTCA [0 CBeAEeHUS rpaxaaH.

2. MNpv N(MYHOM NpUeMe rpaxaaHuH NPeabaBNSAeT 4OKYMEHT, YA0CTOBEPSIOLLNI ero IMYHOCTb.

3. CogepxaHvie yCTHOTo obpalleHnst 3aHOCUTCA B KapTOYKY JIMYHOTO nprvema rpaxgaHvHa. B cnydae, ecnu
N3MIOXKEHHblIEe B YCTHOM oObpalleHun pakTbl M OOGCTOATENbCTBA SBMSATCA OYEBUAHbIMA U He TpebyT
[ONOMHNTENBbHOWN NPOBEPKM, OTBET Ha 06paLLeHne ¢ cornacus rpaxaaHnHa MOXeT ObiTb AaH YCTHO B XOA4€e JIMYHOro
npuema, O YeM [Jefnaetca 3anncb B KapTOuKe SIMYHOTO Mpuema rpaxjaHuHa. B ocTanbHbIX Ccriyyasx gaercs
MUCbMEHHBIV OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLleHnn BONpPOCOB.

4. MncbMeHHoe obpalleHne, NPUHATOE B XO4e JIMYHOIO Nprema, NoANEXUT perncTpauum u pacCMOTPEHNIO B
nopsiike, yCTaHOB/IEHHOM HAcToALWMM PefepasibHbIM 3aKOHOM.

5. B cny4yae, ecnv B 06palleHnn COAEePXAaTCa BOMPOCHI, PelleHne KOTOPbIX He BXOAWUT B KOMMNETEHLMIO
[JaHHbIX TOCy[apCTBEHHOrO OpraHa, opraHa MeCTHOrO Camoynpas/ieHUs WM LO/MKHOCTHOIO NNUa, rpakaaHUHY
JaeTcs pa3bsACHEHNe, Kyaa 1 B KakoM nopsifike emy criefyet o6paTtntbCs.

6. B xoge /IMYHOro npuema rpaxaaHnuHy MOXET ObiTb 0TKa3aHO B AasibHENLeM pacCMOTpeHnn obpalleHus,
ec/nin eMy paHee 6bis1 JaH OTBET MO CyLLEeCTBY MOCTaB/IEHHbIX B 06paLleHnn BOonpocos.

7. OTgenbHble KaTeropum rpaxgaH B Ccryyasx, NPeaycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickoit
denepauun, NONb3YHOTCA NPABOM Ha JIMYHbIA NpUeM B NepBOOYEPeSHOM NOPAIKE.

(vacTb 7 BBefeHa PefepasibHbiM 3aKoHOM 0T 03.11.2015 N 305-93)

Crtatbf 14. KOHTpOnb 3a cOGNI0AEeHMEM NOPSAAKA paCCMOTPEHUSA oGpaLeHuii

rocyfapCTBeHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYNpaB/ieHUs M OO/MKHOCTHbIE /ivLA OCYLLIECTB/SAT B
npegenax CBOEW KOMMNETEHUMU KOHTPO/b 3a COO/IOAEHMEM NOpsgKa PacCMOTPEHMS 06palleHui, aHasM3npyoT
cofepxaHve nocTynawwmx ob6palleHuid, NPUHUMAKT Mepbl N0 CBOEBPEMEHHOMY BbISIB/IEHUIO U YCTPAHEHUIO
MPUYMH HapYyLLEHUS MpaB, CBOOOA, U 3aKOHHbIX MHTEPECOB rpaKaaH.

Crarbs 15. OTBETCTBEHHOCTb 3a HapylweHue HacTosiwero deaepasibHOro 3akoHa

/lvua, BUHOBHbIE B HapyweHWM HacTosiwero degepasibHOrO 3aKoHa, HECYT OTBETCTBEHHOCTD,
npeaycMOTPEHHYIO 3aKoHOA4AaTeNbCTBOM Poccuiickoi deaepaumn.

Crarbs 16. Bo3melleHne NPUUNHEHHBIX YGLITKOB U B3bICKaHMeE MOHECEHHbIX PACXOA0B NPY PACCMOTPEHMU 0GpalLeHWiA

1. MpaxpgaHuH MMEeEeT NPaBoO Ha BO3MELLEHME YObITKOB U KOMMEHCALMIO MOPa/IbHOrO Bpeaa, NPUUYMHEHHbIX
He3akoHHbIM AeiicTBuem (6e3aeiicTBMEM) FOCYAapCTBEHHOIO OpraHa, OpraHa MECTHOro camoyrnpaBfeHUs WUun
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[O/HXHOCTHOTO /MLA NPU paccMOTPEHUN 06pallieHnst, Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasas B 06pallleHn 3aBefloMO JIOXKHbIe CBefleHUs, pacxo/bl, MOHECEHHbIE B
CBA3M C paccMOTPEHMEM O6palleHUsi rocyAapCTBEHHbIM OpPraHoOM, OpPraHOM MECTHOrO camoyrpaB/ieHust Un
[O/HKHOCTHBIM JIMLIOM, MOTYT 6bITb B3bICKaHbI C JAHHOIO rpavkAaHnHa No peLUeHnto cyaa.

Cratbs 17. MpusHaHne He [eNCTBYOWMMU Ha Tepputopum Poccuiickoi depepaumm otaesibHbIX HOPMATUBHbIX NMPaBOBbIX
aktoB Coto3za CCP

MpusHaTb He AeicTByOWMMN HAa Tepputopun Poccuiickoli epepaunn:

1) Ykas lpe3sunguyma BepxoBHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopspgke
paccMOTpeHuUst NPeaIoKEHNIA, 3aaB1eHnid 1 xauob rpaxgaH” (Begomoctn BepxosHoro Coseta CCCPR, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasza [Mpesngnyma BepxoBHOro
Coeta CCCP "O nopsigke paccMoTpeHust NpeaoXeHnin, 3asiBNeHNn 1 xanob rpaxgan” (BegomocTtn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas3 Mpe3nanyma BepxosHoro CoBeta CCCP o1 4 mapTa 1980 roga N 1662-X "O BHECEHUWN U3MEHEHWI 1
pononHenuii B Ykas [Mpesmgnyma BepxoBHoro CoBeta CCCP "O nopsiike pacCMOTPEHUs MNpeasioKeHui,
3asBneHuii 1 xanob rpaxaaH" (Begomoctn BepxoBHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTBepxaeHun Ykas3os [lNpesuamyma BepxoBHOro
Coseta CCCP 0 BHeceHun n3MeHeHuii 1 AoNONHEeHWI B HEKOTopble 3akoHogaTesnbHble akTbl CCCP" (BegomocTtu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B uyacTu, Kacawuleincsa yTBepxaeHus Ykasa [Mpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHuMM M3MEHEHWA 1 AOonosfHeHWA B Ykas MNpesnguyma BepxoBHoro Coseta
CCCP "O nopsigke pacCMOTPEHUS NPEAIOKEHNIA, 3asABNIEHNIA 1 Xau106 rpaxgaH”;

5) Yka3 lNpesnanyma BepxoBHoro CoBeta CCCP ot 2 cheBpansa 1988 roga N 8422-XI "O BHeceHun
gononHeHuin B Yka3 [Mpe3nmguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUs NpeasioKeHunii,
3asB/eHni 1 Xxanob rpaxgan” (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHun Ykasos lNMpe3sngunyma BepxoBHoro CoBeta
CCCP 0 BHeceHUn U3MeHEHUIA 1 AONOMHEHWI B 3akoHodaTenbHble akTbl CCCP" (BegomocTn BepxoBHoro CoBeTa
CCCP, 1988, N 22, cT. 361) B yacTu, kacatolleincsa yTeepxaeHus Ykasa MNpesungnyma BepxosHoro Coseta CCCP "O
BHeCeHUn JononHeHwii B Ykas MNpesngmyma BepxosHoro Coeeta CCCP "O nopsgke pacCMOTPeHNUs NPeaiokeHui,
3asB/1eHnii 1 xanob rpaxaaH".

Cratbs 18. BcTtynneHune B cuny Hacrtosiwero deaepasibHOro 3akoHa

HacTtoswmii depepasibHblili 3aKOH BCTyMNaeT B Cu/y Mo uctedeHun 180 gHeit nocne AHS ero oumumanbHoro
ony6smKkoBaHus.

MpesngeHt
Poccuiickon depepavmn
B.MYTWH
Mocksa, Kpemsb
2 mana 2006 roga
N 59-®3
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