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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 03.11.2017

7 dpeBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

CnncoK M3MEHSIIOLLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
ot 03.07.2016 N 265-93, ot 01.05.2017 N 88-03)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLMEe Mexay notpedutensMym u M3rotToBUTENSAMM,
UCNONHUTENAMK, MMMOpTepamu, nNpofaBuamMu Mpu MNpodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbSA, MMYLLECTBA NOTPeOMTENEN 1 OKpyXatoLen cpeabl, nofyvyeHne nidopmMamm o
ToBapax (pabotax, ycnyrax) u 006 WX M3rotoBUTENsX (MCMONHUTENSAX, MNpoAaBLax), MNpPOCBELLEHNE,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKKe OMnpedenseT MexaHu3M peanusaumm 3Tux
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHue 3akasaTb Wnu npuobpectu nubo 3akasbiBalOLUN,
npuobpeTaowmn nnM ucnonb3ywmnn ToBapbl (paboTbl, YCRyrn) MCKMIOYUTENbHO ANS JIMYHbIX, CEMEMNHbIX,
OOMALLHMX U UHbIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBUCMMO OT e€ee OpraHM3auuMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYaANbHbBIA NPeanpuHMMaTenb, NPOM3BOAsLLIME TOBapb! ANS peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €ee OpraHuM3auuoHHO-MPaBOBOM OPMbI, a TakKke
WHOMBUAOYaNbHbIA NPeanpuUHMMaTenb, BbINOMHsAKOWME paboTbl MNM OKasbiBawoWwue ycryrm notpebutensm no
BO3MEe3HOMY JOroBOpY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, @ Takke UHANBUAYANbHbLIN
npeanpuHUMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsIM MO AOroBOPY KyMNn-Npoaaxy;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbi 3akoH oT 21.12.2004 N 171-03;

HeJocTaToK ToBapa (paboTbl, ycnyrn) - HeCOOTBETCTBME TOBapa (paboTbl, ycnyrn) nnm obasaternbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBIIEHHOM UM MOPSAKE, MW YCNOBWUSIM JOoroBopa (npu nx
OTCYTCTBUM UMM HEMOSHOTE YCMNOBUIA OOLIYHO NpeabsBrsemMbiM TPeboBaHUAM), UK LEensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3YeTCs, WK LEensiM, O KOTOPbIX Npogasel (MCMonHuTenb) Gbin
NnocTaBneH B W3BECTHOCTb MOTpPebuTenem npu 3akmnyeHuu [OoroBopa, unvM obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HegocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbIA HeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbiX pacxXxodoB UMW 3aTtpaT BPEMEHW, Wn BbisIBNSAETCA
HeOQHOKpPaTHO, UM NPOSABIISAETCS BHOBb MOCIE ero yCTpaHeHus, unm apyrue nogobHble HegocTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycnyrn) AN >Xu3Hu, 340POBbS,
UMyLLeCTBa NOTPeOUTENsT M OKpyXKawlen cpedbl Npu OObIYHBIX YCIOBMSX €ro WUCMNONb30BaHUs, XpaHeHus,
TPaHCMOPTUPOBKU U yTUNM3aLUMK, a Takke 6e30nacHOCTb NpoLiecca BbIMONIHEHMS paboTbl (Oka3aHusa ycnyru);

YNONIHOMOYEHHAsA U3roToBMTENEM (MPOoAaBLOM) OpraHM3auuss WM YNoriHOMOYEHHbIA  M3rOTOBUTENEM
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(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTens  (ganee - YNONMHOMOYEHHast  opraHu3auusa  unu
YMOMHOMOYEHHbIA UHAUBMAYAnNbHbBIM MNPeAnpuMHUMATENb) - OpraHusaums, OCYLLEeCTBRALWAaa OnpeaeneHHyo
OeATenbHOCTb, WNM  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuickon dPepepaumv  M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCNEe WHOCTPAHHbIM W3roTOBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSAOLWME
onpegeneHHble PYHKUMM Ha OCHOBaHUWM [OroBopa C WM3rotoBuTernemM (NpoAaBLOM) W YNOIHOMOYEHHbIE MM Ha
NPUHATME M YOOBNETBOpeHne TpeboBaHM noTpedbuTenen B OTHOLLEHUN TOBapa HeHaanexallero kadecrea, nmbo
WHOMBMAYaAmNbHbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  depepaumm,
BbIMOMHSAOLWMNIA onpeaeneHHble YHKUMM Ha OCHOBaHMM OOroBopa C M3rotToBUTeneM (NpoaaBuoMm), B TOM YuCne C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MpoAaBLOM), W YMNOMHOMOYEHHBIN WM Ha MPUHATUE U
yaoBneTBopeHne TpeboBaHun NoTpebuTtenen B OTHOLLEHMN TOBapa HeHaanexallero kKa4ecTaa;
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auusi He3aBUCMMO OT OpraHm3auMOHHO-MPaBoBOV (QOPMblI UNU UHAMBUAYANbHbLIN
npeanpuvHMMaTernb, OCYLLeCTBNsALWME MMMOPT ToBapa ANA €ero nocreaylollen peanusauum Ha Tepputopum
Poccuiickon ®epepauun.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea |. OBLLUME NMONOXEHUA

CrtaTbs 1. [paBoBOe perynmpoBaH/e OTHOLIEHUI B 06nacTy 3alimThbl NpaB noTpeduTtenen

1. OTHOoWweHns B obnacTtu 3awmTsl Npas notpebutenen perynupytotca [paxgaHckum kogekcom Poccuiickon
®epepaumn, HacToAwmM 3akoHOM, ApyruMn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHUMAaEMbIMU B
COOTBETCTBMM C HAMW MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. degepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuinckon ®epepaunn He Bnpase nopyyatb pegeparnbHbIM OpraHaMm MCNONMHUTENbHON
BMNacTu NPMHUMAaTh akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpedutenen.

MpasuTtensctBo Poccuiickon ®enepauun Bnpaese m3gaBaTb Anst noTpedbutend n npogasua (M3roToBUTENS,
NCMNONMHUTENs!, YMNOMHOMOYEHHOW OpraHu3auun WM YNoriHOMOYEHHOrO WHAMBMUAYaANbHOrO NpeanpuHMMaTens,
uMmnopTepa) npasuna, obs3aTenbHble MNPU 3aKMHOYEHUM W UCMONHEHWM NyONMYHBIX [OroBOPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAAXKM, SHEProcHabXeHWs, 4OrOBOPOB O BbINOMHEHUN paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

CTtaTbs 2. MexxayHapoaHble goroBopbl Poccuiickor ®eagepauum

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbl UHbIE NpaBuna o 3awuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOSALWMUM 3aKOHOM, MPUMEHSAITCSA NpaBuia MexayHapoaHOro
gorosopa.

Crtatbs 3. [paBo noTpebutenen Ha NpocBelleHne B 06nacTu 3almThbl NpaB noTpeduTtenen

MpaBo noTpebuTtenenm Ha npoceBeweHne B obractv 3awmTbl NpaB noTpebuTtenen obecneynBaeTca
NnocpeacTBOM BKIIOYEHUS COOTBETCTBYHOLLMX TpeboBaHun B dheaeparnbHble rocyaapcTBeHHbIe obpasoBaTerbHble
cTaHgapTbl M obpasoBaTenbHble MPOrpamMmbl, a Takke MOCPeaCTBOM OpraHmsaumMmM CUCTEMbI MHAOpMaLuK
notpebutenen ob nx npaeBax n 0 HEOOXOANMBIX 4ENCTBMAX NO 3aLLMTe 3TUX MpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Npogasel (ucnonHuTens) obsidaH Nnepedatb NOTpebuTento ToBap (BbINOMNHUTL paboTy, okasaTb ycryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCyTCTBUM B [OrOBOPE YCIOBUIM O kadecTBe ToBapa (paboTwbl, ycnyru) npogaseLl, (MCMONMHUTENb)
06sa3aH nepegatb notpebutenio ToBap (BbIMONHWTL paboTy, oOKa3aTb YCNyry), COOTBETCTBYIOLLMA OBbIYHO
npeabsaBngemMbiM TpeboBaHUSAM WM MPUrOAHbIN AN Uenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopgasel, (ncnonHUTEnb) Npy 3akmnoyeHMn JoroBopa Obin nocTaBneH notpeburenemM B N3BeCTHOCTb
O KOHKPETHbIX Lensix npuobpeTteHns ToBapa (BbINONHEHUS paboThbl, OKasaHus ycnyru), npogasel, (MCNoMHUTenb)
06sa3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb YCNnyry), NPUrOAHbIV AN UCMOMNb30BaHMS B
COOTBETCTBMU C 3TUMU LiENsIMU.

4. Mpun npogaxe ToBapa no obpasuy u (Mnm) onncaHuo Npodaeel, obs3aH nepefaTb NOTPeEOGUTENIO TOBaAp,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.
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5. Ecnu 3akoHamu vMnvM B YCTAHOBMEHHOM MMMW MOpsiake NpegycMoTpeHbl obsi3aTenbHble TpeboBaHusa K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) obs3aH nepepatb NnoTpebutento ToBap (BbINONMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLLUIA 3TUM TpebGoBaHMAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 5. MpaBa u 06A3aHHOCTU U3roToBUTENsA (MCNONMHUTENSA, NpoAaBLa) B 061acTu YCTaHOBIIEHUS CPOKa CNyXObl, cpoka
rogHocTy ToBapa (paboThl), a TaKke rapaHTUAHOrO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHa3HayYeHHbI Ans ANUTENbHOMO MCMNOMNb30BaHWs, M3roTOBUTENb (MCMOMHUTENb)
BNnpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBUTEMb (MCNONHWUTENL) 06A3yeTcs
obecneuynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMA ToBapa (paboTbl) MO Ha3HAYeHWID W HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeOJOCTaTKW Ha OCHOBaHuWM nyHkTa 6 cTtatbm 19 u nyHkta 6 cratbu 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuTenb) obsi3aH ycTaHaBnuMBaTb CPOK CryxObl ToBapa (paboTbl) OANUTENBHOrO
Monb30BaHWsl, B TOM YMCMEe KOMMIEKTYHLIMX M3Oenuin (getanewn, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
OonpeaeneHHoro nepvoga MoryT NpeAcTaBsiTb ONACHOCTb AMNS >KU3HUW, 300POBbsl NOTPebUTEnNs, NPUYNHATL Bpes
€ro MMyLLIECTBY UM OKpYXKaloLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHMCAATLCA eQUHULAMM BPEMEHU, a TakkKe MHbIMU eanHuLaMmn
n3MepeHus (kunomeTpamu, MeTpamMv W MPOYMMU  eguHMLaAMU  U3MEPEHUs ucxods U3  YHKLMOHANbLHOro
Ha3HayeHust ToBapa (pe3ynbrata paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlntoC: npumeyaHue.
O6 ycTaHOBMEHUN CPOKOB TOAHOCTM Ha YyKasaHHble B M. 4 ToBapbl OO MNPUHATUS COOTBETCTBYHLLMX
TEXHUYECKNX pernameHToB cM. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHusi, napdioMepHO-KOCMEeTMYeCKe ToBapbl, MeanKaMmeHTbl, TOBapbl ObITOBOW XUMWUX U
nHble NoAoBHbIE TOBapbl (paboTkl) N3rotToBuTenb (MCNONHUTENBL) 06A3aH ycTaHaBnNMBaTb CPOK FOAHOCTU - NEepMoA,
Mo MCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM As UCNOMNb30BaHNS MO HAa3HAYEHMIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIIEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbinONHEHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCNONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUIHbIA CPOK - Nepuoa, B
TeueHne KOTOporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMNOMHUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnyM  YNOMHOMOYEHHbIN  MHOAMBWAYamNbHbI  NpeanpuHMMaTtenb,
nMnopTtep obs3aHbl yaoBneTBopuUTb TpeboBaHUs noTpebuTens, ycTaHoBMNeHHble cTatbsMu 18 n 29 HacTosLero
3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHWWM HEOQOCTaTKOB TOBapa, OBHapyXKeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0oNONHUTENbHOE 06A3aTenbLCTBO).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopgepxaHve OOMONMHUTENBHOrO 0bs3aTenbCTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obasaTensctea u
NOPSIAOK OCYyLLleCTBeHMs noTpebuTenem npas No Takomy 0683aTenbCTBY ONPeaensanTCsa M3roToBUTENEM.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. NpogaseL, BpaBe yCTaHOBWUTb Ha TOBap rapaHTUNHBIN CPOK, ECIIN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

Mpopasey BnpaBe MpuHATL 00513aTeNbCTBO B OTHOLIEHMM HEOOCTaATKOB ToBapa, OBHapyXeHHbIX Mo
NCTEeYeHWM rapaHTUAHOrO CpoKa, YCTaHOBIIEHHOrO U3roTOBUTENEM (AONONHUTENBHOE 00A3aTeNbCTBO).

CopgepxaHve [ononHuTenbHoro obs3aTenbcTBa NpogasLa, CPOK AeNcTBUS Takoro obsAsatenbctBa U
nopsigok ocywecTeneHus notpebutenem npasB No TakoMy 00s3aTenbCTBY OMpedensitoTcs AOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsroTtoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3@ HeOOCTaTku ToBapa, ObHapyXeHHble B TeyeHue
CpoKa OewcTBUS OOMNOnHMTENbHOro obsisatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosilero 3akoHa, a nocrne OKOHYaHMs Cpoka AeWCTBUS AOMNOMHUTENBHOrO 0653aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsl 6. O6513aHHOCTb U3roToBUTENA 06ecne4YnTb BO3MOXHOCTb peMOHTa N TeXHn4eckoro Oﬁcﬂy)KVIBaHI/IiI TOoBapa

KOHcyanaHTn.HI-OC www.consultant.ru CtpaHunua 4 u3 26

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O sawuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.11.2017

MNsrotoBuTenb 065a3aH o6ecneunts BO3MOXHOCTb NCMOMNb30BaHWsi ToBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM uUenu u3roToBuTenb obecnedMBaeT PEMOHT M TexXHW4Yeckoe OobCnyxXuBaHve ToBapa, a TakkKe BbIMNYyCK U
NMoCcTaBKy B TOProBble U PEMOHTHbIE OpraHn3aumMm B HEOOXOAMMBIX OS1S1 pEMOHTa U TEXHUYECKOro oBCnyXMBaHUS
o0bemMe M acCopTMMEHTE 3anacHbiX 4acTel B TeyeHMe Ccpoka MpPOW3BOACTBaA ToBapa M MOCHE CHATUS ero c
NpoM3BOACTBA B TEYEHNE CPOKa CNyObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHue OeCSiTU NeT CO AHS
nepegayun ToBapa notpedurento.

CrtaTbs 7. NpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. lMoTpebuTtenb, MMeeT nNpaBoO Ha TO, 4YTOOLI TOoBap (paboTta, ycnyra) nNpu OObIYHbLIX YCIOBUSIX €ro
NCMOMb30BaHWs, XpaHeHUsl, TPaHCNOPTUPOBKM 1 yTunusauum 6ein 6e3onaceH ans XxusHu, 30opoBbs notpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bped umyllectBy notpebutens. TpeboBaHusi, KOTOpble LOIKHbI
obecneunBaTb Ge3onacHoCTb ToBapa (paboTbl, yCNyrn) Ons XU3HW U 340POBbsi MOTPEOUTENS, OKpyXKatoLlewn
cpedbl, a Takke npefoTBpalleHne MpUYUHEHUSI Bpeda UMyLLecTBY noTpebutens, aBnawTca obssaTenbHbiMU 1
yCTaHaBMNMBalOTCA 3aKOHOM UMM B YCTAHOBNEHHOM UM NOPSIAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHuTenb) obsizaH obGecneuvmBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YyCTaHOBMEHHOrO cpoka crnyx6bl unun cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHOBWI Ha ToBap (paboTy) cpok cnyx6bl, OH 0653aH obecneunTb Ge3onacHocTb ToBapa (paboTbl) B TeYeHne
OecsTN NeT Cco OHA nepedayn ToBapa (paboTkl) noTpebutento.

Bpen, NpWYMHEHHBLIN XKWM3HW, 300POBbIO WM UMYLLECTBY noTpebutens BcreacteBne HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBMU CO CTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn ansa 6e3onacHocTM MCnonb3oBaHUSA ToBapa (paboTbl, ycrnyru), ero xpaHeHusl, TPaHCNOPTUPOBKA U
yTunusaumm HeobxogmMmo cobntogate cneuuwanbHble nNpaBuna (ganee - npasuna), U3roToBUTENb (UCMOMHUTEND)
00s13aH ykasaTb 3TW MpaBuna B CONPOBOAUTENBbHOW AOKYMEHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM cnocobom, a npogasel, (MCnonHuMTenb) 06s3aH AOBEeCTM 3TM MpaBuna OO CBeAeHust
norpeburens.

KoHcynbTaHTlIntoc: npumevanune.

Mo Bonpocy, kacatowemMycs NpuMeHeHus absaua 2 nyHkta 4, cMm. nucbMo occtaHgapta PP ot 22.09.2000
N MNK-110-19/3022.

4. Ecrnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAaHOBMEHHOM WM MOPSiAKE YCTAHOBIEHbI
obs3aTenbHble TpeboBaHusi, obecneymBawlwme uXx 0e30MacHOCTb ANs XKW3HW, 340pOBbsA  NOTpPebuTens,
oKpyXawLlen cpefbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLECTBY MOTpeOuTens, cCOOTBETCTBME TOBapoB
(pabot, ycnyr) ykasaHHbiM TpeboBaHuMAM nognexvt obss3atenbHOMY MOATBEPXKOEHVMIO B MNopsigke,
NpeAyCMOTPEHHOM 3aKOHOM U MHbIMW NPAaBOBbIMU aKTaMMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbinOnHeHue paboTbl, OkasaHwe ycryru), B TOM 4ucre MMMOPTHOro
ToBapa (pabotkl, ycnyru), 6e3 nigopmaumm o6 o6s3aTenbHOM NOATBEPXKOAEHUN €r0 COOTBETCTBUSA TPeOOBaHUSM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEeN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4TO Mpu cobnogeHnn notpebutenem ycTaHOBMEHHbIX NPaBUN MCMONb30BaHUS,
XpaHeHWs N1 TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSIET MU MOXET MPUYMHUTL BPE[, XKU3HW, 340POBbI0 U
UMYyLLEeCTBY MNOTPebuTENs, OKpyXawllen cpefe, M3rotoButenb  (MCMOMHUTENb, MpoAaBey) 006sA3aH
HesamennuTenbHO MNPUOCTaHOBUTL €ro MpoM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpUYMH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpega yCcTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHUTENb) 00A3aH CHATb TakoW TOBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YMOMHOMOYEHHbIW hbeaeparnbHbIi OpraH UCMOSTHUTENBHON BRacTy MPUHUMAET Mepbl MO OT3biBY TaKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Mnn) OT noTpedutens unu notpedbutenern B nopsiake, YyCTaHOBNEHHOM
3akoHogartenscTBoM Poccuickon degepaumn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOMTENIO B CBSA3M C OT3bIBOM TOBapa (paboTbl, ycryru), noanexaTt BO3MELLEHMIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTbs 8. MpaBo noTpebutens Ha uHcopmauuto 06 usrotoBuTene (UcnonHuTene, npoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHMst HEOOXOOAUMOW M OOCTOBEpPHOW WHopmauun ob
nsrotoBuTene (MCNONMHUTENE, NPOAABLE), peXMMe ero paboThbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).
2. YkaszaHHas B nyHKTe 1 HacTosLWwen ctaTtbi MHopMaUusa B HarngaHoW u AOCTyNHOW pbopMe JoBOAUTCA A0
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O sawuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.11.2017

cBefeHus notpebutenen npu 3akni4YeHMn AOrOBOPOB KYMMAM-NPOOAXM M OOrOBOPOB O BbINOMHEHUN paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHua noTpebutenen, Ha pPyCCKOM
A3blKe, @ JOMONHUTENBHO, MO YCMOTPEHMIO N3rOTOBUTENS (MUCMONMHUTENS, NpodaBLa), Ha rocyaapCTBEHHbIX si3blKax
cybbekToB Poccunckon ®egepaumm n poaHbix s3bikax HapogoB Poccunckon ®epepaunn.

CraTtbsa 9. UHdopmauus 06 nsrotosuTene (McnonHutene, npoaasLe)

1. WN3rotoButenb (McnonmHutens, npofdaBel) 00sA3aH AOBEeCTM A0 CBedeHus noTpebutensa dupmeHHoe
HaumeHoOBaHVe (HavMeHOBaHWe) CBOEW opraHu3auun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboThbl.
lMpopasel (MCnonHUTENDb) pasMellaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButens (McnonHutens, nNpodasel) - MHAMBMAYaNbHbIN NpeanpyHuMaTtenb - OOKEH NpeaocTaBuTb
noTpebutento MHgopmaLmnio 0 rocydapCTBEHHOW pernctpaumMum M HauMeHOBaHWM 3aperucTpypoBaBLUEro ero
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLWECTBMASEMbIA U3roTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM), NOANEXUT
NVLEH3NPOBAHMIO U (MNWN) UCMOMHUTENb WUMEET roCyOapCTBEHHYI akkpeautauuilo, 40 cBedeHus noTpebutensd
AorkHa 6biTb goBegeHa nHopMaumsa 0 Buae AEeATENbHOCTM U3roTOBUTENS (MCMOMHUTEnNs, npogasua), Homepe
nvueHsun n (MnNu) Homepe CBMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUS YKa3aHHbIX
nvueHsun n (Mnu) cBMaeTenbCTBa, a Takke UHdopmauns ob opraHe, BblAaBLUEM YKa3aHHbIE FMUEH3NIO U (unn)
CBVAETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauus, npegycmoTpeHHast nyHkTamu 1 M 2 HacToswew cratbu, AofpkHa OblTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpUM OCYLWECTBNEHUU TOProBmnu, ObITOBOTO W MHbIX BWAOB 06CNyXMBaHWA
noTpebutener BO BpEMEHHbIX NMOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, 6biToBoe
N VHble BMAblI 06CNYXMBaHWA NOTpebuTenen OCyLLECTBAIOTCA BHE MOCTOSAHHOIO MeCTa HaxoXAeHus npogasua
(ncnonnutens).

Crtatbs 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnsaATb NoTpebuTento
HeobxoOuMy0 1 JOCTOBEPHYH MHOpMaLuio 0 ToBapax (paboTax, ycnyrax), obecneumsaroLLyto BO3SMOXHOCTb UX
npasunbHOro Bblbopa. Mo oTgenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl AoBedeHus
nHdopmaumm oo notpebutens ycraHasnmeatotcs [NpasutensctBom Poccuiickon ®eaepaunn.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B o6A3aTtensHOM nopsake SOSMKHa CoaepxaTb:

HaVMeHOBaHMe TEeXHWYECKOro perfiaMeHTa WNu KMHOe YCTaHOBMEHHOe 3akoHodaTenbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHuM W ceBugeTenbcTBylowlee o6 obs3aTenbHOM noATBEPXKOEHUN
COOTBETCTBUSA TOBapa 0b03HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX MOTPebUTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHWW MPOAYKTOB
nMTaHWs cBefeHWs O cocTaBe (B TOM 4YMCNe HaVMEHOBaHWE WCMOMb30BaHHbLIX B NPOLIECCE W3roTOBIEHUSA
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYeckn akTUBHbIX 406aBOK, MHOPMALMA O HaNMYUKM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM T[EHHO-UHXEHEePHO-MOAUMULMPOBaHHbBIX OpPraHM3moB, B
crnyyae, ecnu cogepkaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsaeT bonee AeBATU AecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, HasHadYeHun, 0B YCnoBUAX MPUMEHEHMS W XpaHeHWs MPOAYKTOB MUTaHWUS, O
cnocobax n3roToBreHns rotoebix 6noa, Bece (06beme), AaTte U MecTe U3rOTOBMEHUS U ynakoBKM (pacdacoBku)
NpoOOYKTOB MNUTaHMSA, a Takke CBedeHWs O MpOTUBOMOKA3aHUAX Ans WX MpUMEHeHUs npyu  OTAEMNbHbIX
3aboneBaHusax. [lepedyeHb ToBapoB (paboT, ycnyr), uWHdOpMauuss O KOTOpbIX [AOSKHa codepxaTtb
NPOTMBOMOKa3aHUs A5 MX NPUMEHeHWs npu OoTAenbHbix 3aboneBaHusax, yTBepxaaetca [lpaBuTenbcTBOM
Poccunckon degepaumm;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsix n ycnosusi npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM Yucne npu onnarte ToBapos (pabor,
ycnyr) Yepes onpegerneHHoe BpeMs nocrne ux nepegayn (BbINOSIHEHWS, OKa3aHUsl) NOTPebuTento, NOMHYI CyMMY,
noanexatlyto Beinnate notpedbutenem, n rpaduk noraweHms 3To CyMMBbI;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHLIN CPOK, €CNN OH YCTaHOBJSIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnousi 3eKTMBHOIO 1 6€30nacHOro NCnonb3oBaHNsi ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTM TOBApOB, B OTHOLLEHMN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takown MHopMaunn onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHun 1 0 MoBbILLEHUN
3HepreTudeckon apeKkTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

KOHcyanaHTn.HI-OC www.consultant.ru CtpaHunua 6 13 26

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O sawuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.11.2017

CPOK CNy>0bl UNKM CPOK rogHOCTM TOBapOB (paboT), yCTaHOBIEHHbI B COOTBETCTBUM C HACTOSALLMM 3aKOHOM,
a Takke cBefeHuWs O HeobxoauMmbIX OENCTBUSAX NOTPebuTens no MCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCneacTBUSAX NPV HEBBINOMHEHUN Takux AENCTBUW, ecnu ToBapbl (PaboTbl) NO MCTEYEHMU YKa3aHHbIX CPOKOB
npeacTaBnaioT ONaCHOCTb ANA XWU3HW, 3A0POBbSA U MMYyLLECTBa NoTpebuTens unu CTaHOBATCA HENPUroAHLIMW ANS
MCMONb30BaHMA NO HA3HAYEHMWIO;

agpec (MecTo HaxoxgeHus), dMPMEHHOEe HaumeHoBaHWe (HaumeHOBaHWEe) U3roToBUTENs (MCMOMHUTEnNS,
npogasua), YNOMHOMOYEHHON OpraHMsauMm WAM YNnosIHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHuMmaTens,
nMnopTepa;
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio 06 obssaTtensHOM MNOATBEMKAEHWWN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HAcTosLEro 3aKkoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(popmMaLMio O Npasmnax NPoAaXxun ToBapoB (BbINONHEHUS paboT, okasaHusa ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbiNOMHATL paboTy (okasbiBaTb yCnyry), U UHoOpmauuio o
HeM, ecnu 3To MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHve Ha ucnonb3oBaHue OHOrpamMM MpW OKa3aHuW pasBnekaTenbHbIX YCAYr WCMONHUTENAMU
My3blKarnbHbIX NPOU3BEAEHNI.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap 6bin B ynoTpebrneHnM vnv B HEeM YCTPaHSANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa BbITb NpegocTaBneHa nHopmaumns ob aTom.

3. MlHdopmaums, npeaycMoTpeHHas NyHKTOM 2 HacTosILLen cTaTbi, 4OBOAUTCA A0 CBeAeHus notpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon K ToBapam (pabotam, ycnyram), Ha STUKETKax, MapKMpOBKOW MIn
MHbIM CMOCOBOM, NPUMHATBIM AN OTAENbHbIX BUAOB TOBapoB (pabot, ycnyr). MiHdopmauma o6 obssaTtenbHoOM
NMOATBEPKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B nopsgke u cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHopaTtenbctBoM Poccuickon ®egepaumm 0 TEXHUYECKOM perynMpoBaHuMK, U BKovaeT B cebs cBedeHus o
HOMepe AOKyMeHTa, MoATBEepPXAaloLero Takoe COOTBETCTBME, O CpPOKe ero AevcTBua u o6 opraHu3aumu, ero
BblaaBLLUEN.
(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au ytpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93.

CTtaTbs 11. Pexxum paboThl npoAaaBua (MCNonHUTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHBIX OpraHvM3auuii TOproemnuv, GbLITOBOrO M MHbIX BMOOB
obcnyxvMBaHMsa NoTpebutenen ycTtaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB MCMOJMTHUTENBHOM BNacTu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOTO CamoynpaBreHus.

2. Pexxum paboTbl opraHM3aumin, oCcyLLeCTBSIWNX OEATENBHOCTL B cdhepax TOProBoro, 66ITOBOrO U UHbIX
BMAOOB 06CNyXMBaHWs NOTpebutenen n He ykasaHHbIX B NyHKTE 1 HaAcTosiWen cTaTbu, a Takke MHAUBMAYANbHbIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMHMTENS) [OBOAUTCA OO CBeAEHWUs noTpebuTenen uM  JOSbKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsl 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENSs, NpoAaBLa) 3a HeHagnexaiwy uHdopmMaumio o ToBape (pabore,
ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npepocTaBrieHa BO3MOXHOCTb HE3aMeAnUTENbHO MOMNyYUTb MpPU 3aKHYEeHUU
gorosopa mHdopmMauuio o ToBape (paboTte, ycrniyre), oH BrnpaBe noTpeboBaTb OT npoAaBua (MCNOMHUTENS)
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHbLIM YKITOHEHMEM OT 3aKIT4EeHWst 4OroBopa, a ecrnv A0oroBop
3aKNiOYeH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero UCMOSIHEHWsI U NoTpeboBaTb BO3BpaTa YMNiayeHHOW 3a TOBap
CYMMbI U BO3MELLEHUSA OPYIrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKa3e OT UCMOSHEHMS fOroBopa nNoTpebutens 06s3aH Bo3BpaTUTL ToBap (pe3ynbTaTt paboTkl, ycryru,
€CIN1 3TO BO3MOXHO MO X XapakTepy) npoaaBLy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL, (MCnNonNHUTENb), HE NPeaoCTaBUBLUMI NOKyNaTento MOfHOW U OOCTOBEpPHOW WHopmauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NMyHkTamu 1 - 4 ctatbu 18 Mnm nyHkTOM 1
cTtatbM 29 HacToduwlero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycrnyru), BO3HWKLIME MOCHEe ero nepegadqu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
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3. MNpu npuymMHeHUN Bpeaa >XM3HWU, 300POBbI0 U NMYLLECTBY NOoTpebutens BcneacTsume HenpeaoCTaBneHus
eMy MONHOW WM [OCTOBEpPHOM MHGopmauun o ToBape (pabote, ycnyre) noTpebutens Bnpase noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YXCe MOSTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OOBbEKTaM, HaxogAWMMCS B COOCTBEHHOCTW (BNageHuu)
notpeburens.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHu NoTpebuTens o BO3MELLEHUN YObITKOB, NMPUYNHEHHBIX HEAOCTOBEPHOW
UN1 HeJOCTaTOYHO MONHOWM uHdopmaunen o Toape (paboTe, ycnyre), HEO6XOOUMO UCXOOUTE U3 NPeANONOXKEeHUS
06 oTcyTCcTBMM Yy NOTpebutens cneumnanbHbIX NO3HaHMI O CBOMCTBAX M XapakTrepuctukax ToBapa (pabothbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 13. OTBETCTBEHHOCTb unsroroeutens (MCHOHHMTeJ‘IH, npogasua, ynonHomoquHoﬁ opraHusauuu uwnum
ynoJyiHoMo4eHHOro nHauBuAayanbHOro npeanpuHnmMmarens, VIMHOpTepa) 3a HapylweHue npaB n0Tpe6uTeneﬁ

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpedbutenen W3roToBUTENb (MCNOMHWTENb, MpoAaBel, YMNONHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIV MHAMBWAYamNbHbBIA NpeanpuHMMaTenb, UMMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBIEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTpPebuTento, noanexar BO3MELLEHUIO B
MOMHOW CyMMe CBEpPX HEYCTOWMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToWku (neHu) u BO3MeLleHue YObITKOB He OCBOOOXAAlT M3roToBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3auuio WM YNOofHOMOYEHHOro WHAMBMUAYaANbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX HAa HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WarotoButenb (McCnonmHUTENb, MpoAaBel, YNOMHOMOYEHHas OpraHusauus WnM  YnorHOMOYEHHbIN
WHOMBUAOYaANbHbIA NpeanpuHMMaTens, uMMnoptep) ocBoboxdaeTcs OT OTBETCTBEHHOCTM 3a HEMWCMOJIHEHMWE
00a3aTenbCcTB MMM 3a HeHaanexalwlee WucrnonHeHne o653aTenbCcTB, €CnvM  OOKaXKEeT, YTO HEUCMNOJSIHEHUne
005a3aTenbCTB UNKU UX HEHaAMeXallee MCNOMIHEHUEe NPOM3OLLNO BCreacTBME HENpPeodonMMoNn CUmbl, a Takke no
WHbIM OCHOBaHWAM, NMPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpebosaHus notpebutens ob ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT yOoOBMeTBOPEHUIO U3roToBUTENEM (MCMONHUTENEM, NpogaBLOM, YNOMHOMOYEHHOW OpraHusaumen mnm
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenem, UMNopTepoM) B 4OGPOBONBHOM NOpsSKe.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpwn yooBnetBopeHun cygoM TpeboBaHWi NOTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CY[ B3bICKMBAaET C
nsrotoButenss  (UCNomHUTENsi, npoAdaBua,  YNOMIHOMOYEHHOW  OpraHvM3auum WM YNoOrIHOMOYEHHOro
WHAMBUAOYaANbHOrO NPpeanpuHMMaTens, uMnopTtepa) 3a HecobnogeHve B 4OOPOBONbLHOM NOpsSiAKe YOOBNETBOPEHUS
TpeboBaHui noTpebutens wrpadg B pasmepe NATbOAECAT MPOLEHTOB OT CYMMbl, NMPUCY>XOEHHON CYAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHuem B 3awmTy npas noTpedbuTens BbICTyNaoT oblecTBeHHble 06beanHeHus noTpebutenen
(nx accoumauun, cCo3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada NnepeyvmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlM0C: NpumeyaHue.
O BO3MmelleHUn Bpeda, NPUYMHEHHOro BCMEACTBME HEOOCTaTKOB TOBApOB, paboT WnM ycryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Ctatbs 14. UMylecTBEHHasA OTBETCTBEHHOCTL 3a Bpef, MPUYMHEHHbI BCrieAcTBMe HeOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpead, MPUYMHEHHBIA XW3HW, 340POBbI UMM MMYLLECTBY MOTPebuTens BCNEeACTBME KOHCTPYKTUBHbIX,
NPOWN3BOACTBEHHbIX, PELEenTYPHbIX UMM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYMHEHHOro BCMEACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a MnobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B AOrOBOPHbIX OTHOLLUEHUSAX C
NnpoAaBLOM (UCNOSNTHUTENEM) UM HET.

3. Bped, NPUYMHEHHbBIN XN3HKU, 300POBbI UMW UMYLLECTBY NOTpebuTens, noanexvTt BO3MELLEHMIO, eCru
BpPeA MPUYMHEH B TEYEHNE YCTAHOBINEHHOIO CPOKa Cry>X0bl M Cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormkeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CryxObl UMM CPOK roAHOCTU, HO OH He yCTaHOBMeH, nNMbo notpebutenio He Obina
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npeaocTaBneHa nonHasa n AocToBepHas MHGOopMaums 0 cpoke cryxbbl UM cpoke rogHocTun, nMbo notpebutens
He Obln NPOUH(OPMUPOBAH O HEODXOAUMBIX AEWCTBMAX MO UCTEYEHUU CPOKa CNYXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOSIHEHWM YKa3aHHbIX OeWcTBU, Nubo ToBap (pe3ynbrar paboThbl) Mo
NCTEYEHMM I3TUX CPOKOB MpPEACTaBnsieT OMNacHOCTb AN KM3HU W 300pOBbs, Bped NOASNIEXUT BO3MELLEHMIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbM 5 HacTosilero 3akoHa M3roToBUTENb (MCMOMHUTENL) He
YCTaHOBMI Ha ToBap (paboTy) CPOK Cryx0bl, Bpen NoanexuT BO3MELLEHUIO B Crly4ae ero NpUYMHeHUs B TeYeHne
Oecatn neT co AHs nepegayn ToBapa (paboTtel) noTpebutento, a ecnu AeHb Nnepegayn yCTtaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBMNEHMS TOBapa (OKOHYaHMS BbINOMHEHNUs1 paboTbl).

Bpen, nNpuynHEHHbIN BCreacTBUE HeOOCTATKOB ToBapa, MOAMNEXUT BO3MELLEHUIO MpoAaBLOM  Unn
N3roToBUTENEM TOBapa no BblOOpY NOTEpnEBLLEro.

Bpen, npuuvHEHHbI BCREeACTBME HEOOCTaTKoB  paboTbl MMM YCRyrn, MNOAMEXWT  BO3MELLEHUIO
UCnonHUTEnem.

4. NsrotoBnTENb (UCMOSNHUTENb) HECET OTBETCTBEHHOCTb 3a BPEAd, MPUYMHEHHbLIA XXW3HW, 300POBbLI0 MIU
UMyLLecTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM WHbIX
cpencTs, HEOOXOAMMbIX AN NPOM3BOACTBA TOBApOB (BbINOSIHEHMSA paboT, oka3aHusa ycnyr), HE3aBUCKMMO OT TOrO,
MO3BOJISANT YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTb MX 0COOble CBOMCTBA UMK HET.

5. N3rotoBuTenb (MCNONHUTENb, NPoAaBeL) 0cBOOOXAAETCA OT OTBETCTBEHHOCTU, €CMNW OOKAXeT, YTO Bpes
NMPUYUHEH BCNEACTBME HEMPEeogoNIMMOM CWMbl UMM HapyleHuss noTpebutenem yCTaHOBIEHHbIX MpaBun
NCMOMb30BaHWs, XPaHEHWNS UMW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O KomneHcaunm MopanbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K Po.
Crartbsa 15. KomneHcauusa MmopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHBIN NOTPebuTento BCNEACTBME HapyLeHWs U3rotoBuTenem (UcnomHuTenem,
Npo4aBLOM, YMONTHOMOYEHHON OpraHu3auMen unu YnorHOMOYEHHbIM WHAMBWAYaNbHBIM MpeanpuHuMaTenem,
MMMnopTepom) npas noTpebuTens, NpeayCMOTPEHHbIX 3akoHaMu U NpaBoBbIMKW akTamu Poccuiickon ®depepauun,
perynupylowmmMmn OTHOLIEeHNS B obnacTu 3awuTtbl NpaB notpebuTenen, NOANEXUT KOMMNEHcauun MpuunHuMTEnem
Bpeda Npu Hanuyuu ero BuHbI. Pasmep koMneHcauum MopanbHOro Bpeaa onpeaenseTcs CyaoM W He 3aBUCUT OT
pa3mepa BO3MeLLEeHNs MMYLLEeCTBEHHOro Bpeaa.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauns mopanbHOro Bpefa oCyLecTBNAETCA He3aB1CMMO OT BO3MELLIeHNS MMYLLIECTBEHHOTO Bpeaa U

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CtaTbs 16. HegeicTBUTENLHOCTL YCNOBUIA 4OrOBOpa, ylieMAsoWmMX npasa notpeéurens

1. YcnoBusa goroBopa, yWeMnswLwme npaesa notpebutens no cpaBHEHUIO C NpaBuiiamMu, YCTaHOBIEHHBIMU
3aKOHaMWU WM MHBIMW NpaBoBbIMK akTamu Poccuiickon depepaumm B obnacty 3awutbl npaB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtate nCnonHeHMs OOroBopa, YLeMNSLWero npasa notpedburens, y Hero BO3HUKIN YObITKK,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NofNHOM obbeme.

2. 3anpewaetca obycnoenuBate npuobpeteHne oaHMX ToBapoB (paboT, ycnyr) ob6s3aTtenbHbiM
nprMobpeTeHNEM MHBLIX TOBApOB (paboT, ycnyr). YObITKM, NPUYMHEHHBIE MOTPEOMTENIO BCNEACTBME HAPYLLEHWS €ro
npaBa Ha cBoOOAHLIN BbIGOpP TOBapoB (paboT, ycrnyr), BO3MeLlalTcs NpogaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycrnoenuBaTh yAOBNETBOPEHME TpeboBaHUM NoTpeduTenewn, NpeabsBrsemMbiXx B TeYeHune
rapaHTUIHOIO CPoKa, YCINOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpogasey, (ncnonHMTenb) He BrpaBe 6e3 cornacus NoTpebutTens BbIMOMHATL AOMOSHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oTka3aTbCsl OT OnniaThl TakMx paboT (ycnyr), a ecnu OHW OnayveHsbl,
notpebutenb BnpaBe noTpeboBaTk OT npojaBua (MCMOMHWTENSA) BO3BpaTa ynradeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [JOMONMHUTENbHBIX paboT, ycnyr 3a nnaty odopMmndeTcsa npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CrtaTbs 16.1. ®opmbl M NOPSIAOK onnaTtbl NPU NpoAaxe ToBapoB (BbIMONMHEHUU paboT, oka3aHUK ycnyr)

(sBegeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)
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1. lMpopasel (McnonHuTenb) obsizaH obecneunTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHWUS HAUMOHANbHbLIX MNNATEXHbIX WMHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo BbiGopy
notpeburens.

O6s3aHHOCTbL 06ecnevnTb BO3MOXHOCTb onyiaTel TOBapoB (paboT, ycryr) ¢ UCNoMb30BaHWEM HaLMOHAIbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKaxX HaUMOHANbHOW CUCTEMbI MAATEXHbIX KapT pacnpocTpaHseTcs Ha npoAasua
(ncnonHuTens), y KOTOpOro BbipyyKa OT peanu3auuy ToBapos (paboT, ycryr) 3a npelwecTByOWUN KaneHaapHbin
roA npeBbILaeT COPOK MUIIIMOHOB pybnen.

Ecnu mecTto onnatel ToBapoB (paboT, ycryr) HaXoauTCst B MecTe, rae He NpefoCcTaBnsaTCs yeryrn goctyna
K  NOoABWXHOM paguoTtenedoHHON  CBA3U " (vnun)  cpepcteam KONMEeKTUBHOro  gocTyna K
WH(POPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "WHTepHeT", npopasey (ucnonHutens) ocBoboxpaeTcs oOT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHWEM
HaLMOHamMbHbIX NNATEXHbIX MHCTPYMEHTOB.

Mpoagasey ocBoboxaaeTca oT 06593aHHOCTM 06ecneYnTb BO3MOXHOCTb OnfaTbl TOBAPOB C UCMONb30BaHNEM
HaUMOHanbHbIX MNAaTEeXHbIX UHCTPYMEHTOB B TOProBOM OObLeEKTe, Bbipyyka OT peanusauum TOBapoOB B KOTOPOM
COCTaBnseT MeHee NATU MUMNIIMOHOB pybren 3a NpeaLecTBYOLWNIA KaneH4apHbIN oA,

(n. 1 B peq. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpouM3BOAUTLCA MOTpPebuTenem B COOTBETCTBUM C yKa3aHUEM
npogasua (UCNOMHUTENSA) MyTeEM pacyeToB 4epe3 CYObLEKTOB HaLMOHaNbHOW MNMATEXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUU C 3akoHoAaTenbCcTBoM Poccuiickon Pepepaumm o
HaUMOHamnbHOW MNNAaTEeXHOW CUCTEME, €CMM WHOEe He YCTaHOBMeHO dedeparnbHbiMU 3aKoHaMuU WAW  UHBIMM
HOpMaTMBHbIMUK NPaBOBbIMKU akTamu Poccuickon degepaumn.

3. lNpun onnate ToBapoB (paboT, ycnyr) HanMYHbIMN AEHEXHbIMU cpeacTBamMu obsszaTtenscTBa noTpebutens
nepea npogaBuoM (UCnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYMTaKTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanW4HbIX AEHEXHbIX CpeacTB npoaasuy (MCNOMHUTENIO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaoWwemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MOTPeEOUTENEM HanU4HbIX
OEHEeXHbIX cpefctB 6e3 OTKpbITUS GaHKOBCKOro cyeta obsAsaTenbctBa MOTpebuTens nepea npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA MCMNOSTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeECEeHMsI MOoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3aumm nmbo
GaHKOBCKOMY MNnaTexHoMy areHTty (cybareHTy), OCyLlecTBMAAWMM OeATENbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NnaTeXXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM NepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
6e3HanuyHbIX pacyeToB 00s3aTenbCcTBa NOTpebutens neped NpoAdaBLOM (MCMNOMHWTENEM) MO onnate ToBapoB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHbIMU B CYMME, YKa3aHHOWN B pacrnopsiXeHun O NepeBofe OEHEXHbIX CPeacTs,
C MOMEHTa NoATBepXAeHNs ero NCNonHeHns obcnyxmeatoLlen noTpedbutens KpeanTHOW opraHm3aumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanM4HbIX Pac4eTOB UMM B paMKax NPUMeHSIeMbIX (OpM B6e3HanNnyHbIX pac4eToB.

5. MNMpopaey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKLLUME Y MOTPebuTens yoObITKW, Bbi3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTbL.

CrtaTbs 17. Cyne6Has 3awumTta npaB notpe6urtenen

KoHcynbTaHTlM0C: NpumMeyaHue.

O paccmoTpeHun cygamum rpakgaHCcKMX Aen Mo crnopam o 3awmTe npae noTpebutenen cm. MNMocTtaHoBneHne
MneHyma BepxosHoro Cyaa P® ot 28 uioHga 2012 . N 17.

1. 3awmTa npaB noTpebuTenen ocyLEeCTBNSIETCS CY0M.

2. Vickn o0 3awuTe npaB notpeduTenen MoryT ObiTb NpeabsaBneHbl N0 BbIGOpY UCTUA B CyA, NO MECTY:

HaXOXOEHMS OpraHM3auuu, a ecriv OTBETUYMKOM SIBMISIETCS WHAMBMAYANbHbLIN NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTENbCTBa UNn NpedbiBaHNS UCTLA;

3aKNOYEHMS UNN UCTIONTHEHNST A0rOBOpPA.

Ecnu nck k opraHusaummn BelTeKaeT U3 AeSTENbHOCTU ee hunnana unu npeactaBUTenbCTBa, OH MOXET ObiTb
npenbsBIeH B Cyf N0 MECTY HaXoXAeHns ee ounuana unv npeactaBuTeNnsCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebuTenn, MHble UCTLbI MO UCKaM, CBA3aHHLIM C HapyLleHWeM npaB NnoTpebutener, ocBOGoXaaTCS
OT ynnarbl rocy4apCTBEHHON NOLUMHBLI B COOTBETCTBUM C 3aKoHOAAaTeNnscTBOM Poccuiickon defepaum 0 Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. 3ALUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
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TOBAPOB NOTPEBUTENAM

CrtaTb# 18. NpaBa notpebutens npu o6HapyeHUU B TOBape He4OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyvyae obHapyXeHUss B ToBape HeAOCTATKOB, €CNN OHU He BbiM OroBOpeHbI NMPOAAaBLIOM,
no cBoeMy BblOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKKM (3TUX Xe Mogenu n (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHNS MOKYMHOW LieHbI;

notpebosaTtb HeszamennuTenbHOro 6e3B03ME34HOr0 YCTpaHeHWs HedoCTaTKOB TOBapa WM BO3MELLEHUS
pacxodoB Ha VX UcnpasrieHne notpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOJIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
cymmbl. o TpeboBaHMIO NpoAaBLUa 1 3a ero cHeT NoTpedbuTenb AOMKEH BO3BPaTUTL TOBAp C HegocTaTkamu.

lMpu aTtom noTpebutens BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpoOJaXu TOBapa HeHaanexallero kadyecTBa. YObITKM BO3MeLLAlOTCS B CPOKW, YCTaHOBMEHHbIE
HacTosAwMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B oTHOWeHMN TeXHW4YecKkn CroXHOro ToBapa noTpebuTtens B criydyae obHapyXeHWss B HEM HeJOoCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs A0rosopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa yniayeHHOM 3a TaKom
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTukyrna) unm Ha
Takowm >xe TOBap ApYrov Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLLMM MepepacyeToM MOKYNMHOW LieHbl B
TeYyeHune nATHaguaTn AHen Co AHA nepegaymn notpebutento Takoro ToBapa. [10 ncreyeHmn aToro cpoka ykasaHHble
TpeboBaHWA NnoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEeAYoLWMX CryYaes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSAWMM 3aKOHOM CPOKOB YCTpaHEeHNs HeJOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUS ToBapa B TeYEeHWe Kax[oro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCTBME HEOAHOKPATHOIO YCTPAHEHUSI €ro pas3fnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKN CIOXHbBIX TOBApOB yTBEpXKaaeTcs MNpaButenbctBom Poccuiickon ®epepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacCTosLeW cTaTbn, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YMOMHOMOYEHHOW OpraHn3auum unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe npenbsBUTb TpeboBaHWS, yKasaHHble B ab3auax BTOPOM U NATOM MyHkTa 1
HacTodALWEen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHmsaumm uUnu ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens BNpase BO3BPaTUTb M3rOTOBUTESIO UMM UMMIOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTtcytcTBUE Yy NOTPEbUTENA KacCOBOrO UMM TOBApHOro Yeka nNubo MHOrO OOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnoBums NOKYMKM TOBapa, He SBNAETCA OCHOBaHWEM 4518 OTKasa B y4OBNeTBOPEHUn ero TpebosaHui.

MpogaBey (M3roToBUTENDL), YMOMHOMOYEHHAst OpraHM3auus WAM  YNOSIHOMOYEHHbIN  MHOMBUOYANbHbIV
npegnpvHumaTtenb, UMNopTep 06sA3aHbl NPUHATL TOBap HeHagnexalwero kadyectsa y norpebutens u B cryyae
HeobXx0AMMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebuTens BNpaBe yyacTBOBaTb B MPOBEPKE kavecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuuMHax BO3HWKHOBEHUSI HeOOCTaTKOB ToBapa Mpodasel, (M3roToBUTENMb),
YNONTHOMOYEHHAs OpraHn3auust UM ynosIHOMOYEHHbIA MHOUBUAYANbHBIN NpeanpuHMMaTenb, umMnopTep obs3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKCnepTnsa ToBapa NPOBOAUTCS B CPOKU, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 Hactoswero 3akoHa [Ans  YOOBMNETBOPEHWsI COOTBETCTBYKOLMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3JKCNepTM3bl TOBapa M B Cryyae Hecornacms c ee
pesynbTaTamMun OCNOPUTb 3aKITHOYEeHNe Takomn aKcnepTusbl B cyaebHom nopsgke.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 9KCnepTusbl TOBapa YCTAHOBMEHO, YTO €ro HeaocTaTku BO3HWKIM BCneacTBue
00CTOATENBLCTB, 3a KOTOPblE HE OTBeYaeT npoAdaseLl (M3roToBuTenb), NoTpedbuTens o6s3aH BO3MECTUTb NpogaBLy
(n3roToBuUTEMIO), YNOMHOMOYEHHOW OpPraHn3auMm UM ynorTHOMOYEHHOMY MHAMBMOYaNbHOMY NpeanpvHumaTento,
UMnopTepy pacxodbl Ha NPoBeAeHWE 3KCNEPTU3bl, a TakKe CBA3aHHble C ee NpoBeAeHNEM pacxobl Ha XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (u3roToBMTENbL), YNONHOMOYEHHAs OPraHU3auMsi WU YNONHOMOYEHHbIN WHAMBWUAYANbHbLIN
npegnpvHumaTtenb, UMNOpTEpP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBMNEH rapaHTUMHBLIN CPOK,
ecnv noTpebutenb JOKaXeT, YTO OHU BO3HUKNN A0 nepeaayn ToBapa noTpebutento nnm no npuyvHam, BO3HUKLLMM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, nNpoAdaBel (M3roToBUTESb),
YMOJSTHOMOYEHHAs OpraHM3auns Unn ynosHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpuHMMaTens, UMNopTep oTBevaeT
3a HefocTaTku ToBapa, ecrnv He JOKaXeT, YTO OHW BO3HWUKMW MNocne nepegayv ToBapa notpebutento BCneacTene
HapyLeHnsa noTpedbuTtenem npasun UCMNONb30BaHUNA, XPaHEHUS UM TPaAHCNOPTMPOBKN ToBapa, AENCTBUN TPETbUX
N, N HENPEOL4ONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM bonee nATv KMNorpamMmMoB AN PEMOHTA, YLIEHKM,
3ameHbl M (M) Bo3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuilaMu M 3a CYeT npogasua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3auMvM wWnu YNorHOMOYEHHOrOo WHAMBMAYanbHOro npeanpuvHumartensi, uMmnoprtepa). B
crly4ae HEUCMNONHEHUS [OaHHOW 00sA3aHHOCTW, a Takke Mpu  OTCYTCTBMM npojaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHn3aumMn Wnu YnorIHOMOYEHHOro MHAMBMAOYANbHOIO npeanpuHuMaTtensi, umnoprepa) B
MecTe HaxoXaeHusi noTtpebutens pJoctaBka M (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCA
notpebutenem. lpu 3TomM npogasel (M3roToBUTEMb, YNOMHOMOYEHHAA OpraHuM3auus UM YnosfIHOMOYEHHbIV
WHAMBMAOYanNbHBIA NpeanpuHMMaTens, umnopTep) obs3aH BO3MECTUTb NOTPedbuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabaBneHns notpebutenem Tpe6oBaHniM B OTHOLLEHMM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogaBly  (M3roTOBMTEND,  YMOMHOMOYEHHOW OpraHu3auum  unu  YrnoriHOMOYEHHOMY  MHOMBUAOYANbHOMY
npeanpuMHUMaTento, WMMMNOpTepPY) B OTHOLWIEHWMUM HeOOCTaTKOB ToBapa, €Crv OHWM OBHapyXeHbl B TeveHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHMM TOBapoB, Ha KOTOpble TrapaHTUMHbIE CPOKM WM CPOKM TFOAHOCTU HEe YCTaHOBIEHbI,
noTpebuTtens BNpaBe NpeabsBUTL yKasaHHble TpeboBaHUs, ecrnm HeJoCTaTKM TOBApOB OOHapYXXeHbl B pa3yMHbIN
CPOK, HO B npefenax [OBYyX NeT CO OHA nepedaum ux notpebutento, ecnv Gonee AnuTENbHbIE CPOKUM He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUVHBLIA CPOK TOBapa, a TaKkkKe CPOK ero cnyxbbl mcuMcnseTcs co AHA nepegadv ToBapa
noTpebuTento, ecnu MHoe He NMpegycMOTPEeHO O0roBopoM. Ecnn aeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, ofexabl U MPOYMX) 3TU CPOKU MCHUCHSIIOTCS C MOMEHTa HacCTYMMeHus
COOTBETCTBYHLLENO Ce30Ha, CPOK HACTYMIIEHNSA KOTOPOro ONPeAensaeTcsl COOTBETCTBEHHO cybbekTamum Poccumnckon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4Te, a Takke B Cny4vasx, eCriv MOMEHT 3akfioYyeHnss 4oroBopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagalwT, 3TU CPOKUM UCHUCASIIOTCA CO OHSA
OoCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCALMX OT MpoAdaBua (B YacTHOCTM, TOBap HyXAaeTcs B ChneuuanbHOW yCTaHOBKE,
NOAKMOYEeHUN UM cbopke, B HEM MMEKTCS] HEAOCTAaTKM), rapaHTUIAHBIA CPOK HE TeYeT OO0 YCTPaHEHMS NPOLABLIOM
Takux obcrositenscTB. ECnv AeHb gocTaBku, YCTAHOBKW, MOAKMOYEHUs), COOpKM ToBapa, YCTPaHEHMUS 3aBUCSLLMX
OT npofasua 06CTOATENBCTB, BCNEACTBUE KOTOPbIX NOTPEOUTEND HE MOXET UCNOSb30BaTb TOBAP MO HAa3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN UCHUCIIAIOTCA CO AHS 3aKITHOUYEHMS [OroBOpa Kynnm-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTV ToBapa onpefensieTcs NepnoaoM, UCHNUCISIEMbIM CO OHS U3rOTOBIEHWsI TOBapa, B TEYeHUe
KOTOpPOro OH TNPUrO4EeH K WCMONb30BaHUO, WKW [ATOW, OO0 HACTYMNEeHUs KOTOpOW TOBap MpuUrogeH K
NCMNOMb30BaHuI0.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOJPKHA COOTBETCTBOBaTb 00sA3aTenbHbIM TpeboBaHMAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [apaHTU/HbIE CPOKM MOryT YCTaHaBNMMBATbCA Ha KOMMMEKTYKLWME W3OEeNnMst U COCTaBHbIE 4YacTu

OCHOBHOrO ToBapa. [apaHTUiHbIE CPOKU Ha KOMMIIEKTYHOLME M3OENUS U COCTaBHbIE YAaCTU UCHUCTIAIOTCA B TOM Xe
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nopsifike, YTO M rapaHTUMHbIN CPOK Ha OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTyKLue u3genus M COoCTaBHble 4acTu ToBapa CUMTAKTCA paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv WHOe He YCTaHOBMEHO goroBopom. B cnyyae, ecnu Ha
KOMMNIIEKTyOLEee U3denve u COCTaBHYyl 4acTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHbBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrpaBe MNpeabaBUTb
TpeboBaHWs, CBSI3aHHble C HegocTaTkamy KOMMIEKTYIOLWEro M3genus M COCTaBHOW 4acTu ToBapa, Npu KX
obHapyXeHUn B TeYEeHNe rapaHTURHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyiollee mgenue yCTaHOBIEH rapaHTUMHbBIA CPOK Oonbluen NpOoAOMKUTENBHOCTU, YeM
rapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, noTpebutens BnpaBe npeabsBUTb TpeboBaHMA B OTHOLLUEHMM
HeJoCTaTKOB ToBapa MpW YCMOBMM, YTO HEOOCTATKM KOMMMEKTYIOLWEero u3genus OobHapyXeHbl B TedeHue
rapaHTMNHOIO CPOKa Ha 3TO M3genve, He3aBMCUMO OT UCTEYEHUS rapaHTUMHONO CpoOKa Ha OCHOBHOWM ToBap.

4. Cpoku, ykasaHHble B HAcTOSLLEN CTaTbe, AOBOAATCA 4O CBeAeHus noTpebuTtens B nHdopmauum o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbI LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX IeT U
HeJocCTaTKM ToBapa ObOHapyXeHbl NOTpebuTenemM Mo MCTEYEHUU rapaHTUMHOIO CpoKa, HO B npefenax AByX feT,
notpebutenb BNpaBe NpeabsBUMTb NpodaBuy (M3roToBuTEN) TpeboBaHUA, NpeaycMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTku ToBapa BO3HWMKIW A0 ero nepegayn norpedbutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisSBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa noTpebuTenb BnpaBe MNpeabsBuUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHM3auuMyM Unu yrnosHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUW TaknMx HEAOCTATKOB, €CNN JOKaXET, YTO OHW BO3HWKIN A0
nepegayn ToBapa noTpebutento nnM no npuYMHam, BOSHWUKLWIMM OO 3TOr0 MOMeEHTa. YkasaHHoe TpeboBaHue
MOXET ObITb NPeabsiBEHO, eCrnM HeJOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUM ABYX NeT CO OHSA nepegayu
ToBapa noTpebuTento, B TEYEHNEe YCTAHOBIIEHHOIO Ha TOBap CPoOKa CNyXObl WK B TeYEHUE OEecATU NET CO OHS
nepegayn TtoBapa MOTpeOMTENtO B Crlydae HeycTaHOBIEHWs cpoka cnyxbbel. Ecnv ykasaHHoe TpeboBaHune He
YAOBNETBOPEHO B TeYEHWe ABajuaTu OHEN CO OHSI ero NpeabsBreHUs notpedbuteneM unum obHapY>XEHHbIN UM
HedoOCTATOK ToBapa SIBNSAETCA HeycTpaHUMbIM, MOTpebuTene nNo cBoemy BbiOOpYy BnpaBe MNpeabsaABUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHv3auuy UNu YnorTHOMOYEHHOMY WHAMBMOYANbHOMY MNpeanpuHMMaTento,
UMNOpTEPY) WHbIE NPEedYCMOTPEHHbIe MyHKTOM 3 cTaTbk 18 HacTosiwero 3akoHa TpeboBaHUS MMM BO3BPaATUTb
TOBap  M3roToBuTENt  (YNOMHOMOYEHHOW  OpraHu3aumm  UnM  YNOSTHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpyvHMMarTento, uMmnopTepy) 1 notpeboBaTb BO3BpaTa ynnavyeHHOW AEHEXHOW CyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHue HeAdoCTaTKOB ToBapa W3rotoBUTenem (ﬂpOAaBLIOM, yI'IOHHOMO'-IeHHOﬁ opraHMsauMeﬁ uwnum
ynofiIHOMO4Y€eHHbIM UHOAUMBUAYalNbHbIM NpeanpuHMMmarTenem, VIMI'IOpTepOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeocTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe corfnalleHnem CTOPOH,
3TN HeOoCTaTKM AOMMKHbI ObiTb YCTPaHEHbl M3roToBuTeNnem (MpPoaaBLOM, YNOMHOMOYEHHOW OpraHusauuen unu
YMOMHOMOYEHHBIM  MHAMBMAYANbHLIM  NpeanpuHuMarteneM, WMMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAarbHbIA CPOK, 0OGBEKTMBHO HEOOXOAUMBIN AN1S UX YCTPAHEHUSI C y4eTOM OObIYHO MpMMEHSeMoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembli B MMCbMEHHOW dOpMe CornalleHMeM CTOPOH, HE MOXeT
npeBbILAaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHEHWs1 HeOOCTATKOB TOBapa CTaHET O4YeBUOHbIM, YTO OHUM He OyayT
yCTpaHeHbl B OnpeferneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOMYT 3aKIMUUTb CornalleHne 0 HOBOM CpokKe
yCTpaHeHUs1 HedocCTaTKoB, ToBapa. lpu 3TOM OTCYTCTBUE HEOBXOAMMBIX ANsi YCTPaHEHUs HeJoCTaTKOB ToBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUst UNK NOAOOHbIE MPUYMHBI HE SABMSAOTCS OCHOBAHWEM
ONsl 3aKMOYEHNA COrnalleHnsi 0 TaKOM HOBOM CPOKE M He OCBOOOXOAlT OT OTBETCTBEHHOCTM 3a HapylleHue
CpokKa, ornpefeneHHoro cornawleHmemM CTOpoH nepBoHaYvarnsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOLWEHMN TOBApPOB [AJIUTENBbHOIO MOSIb30BaHUSA W3roTOBUTENb, NpogaBel Nnbo ynonHOMoYeHHas
OopraHusaumsi Wnn yNoOfHOMOYEHHbI  UHAMBMAYANbHBIM  MpeanpuHuMaTtens o006s3aHbl Npu  NpeagbsaBieHUn
notpebutenem ykasaHHOro TpeboBaHuWst B TpexAHEBHbIN CPpok 6e3BOo3Me3gHO MpefocTaBuTb MOTpebuTento Ha
nepvoa PeMOHTa ToBap ANUTENBbHOIO MONb30BaHMs, 06nagarolmnin 3TUMK K€ OCHOBHBIMK NOTPEOGUTENBCKUMMU
cBoncTBamu, obecneunB OOCTaBKy 3a CBOW c4yeT. [lepedyeHb TOBApOB ANUTENBHOMO MOSIb30BaHWS, Ha KOTOpble
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHsaeTcsl, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHUs HedoCTaTKOB ToBapa rapaHTUWHBLIA CPOK Ha Hero npoaneBaeTcs Ha nepuop, B

TeYeHne KOTOPOro ToBap He UCMoSb30Barcs. Yka3aHHbIA Nepuos UCHNCNAETCA CO OHA obpalleHus noTpedbuTens ¢
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TpeboBaHneM 06 ycTpaHeHMM HefoCTaTKOB TOBapa A0 OHS Bbldayu €ro no OKOHYaHuMM pemMoHTa. MNpu Bbigaye
ToBapa W3roToBUTENb (NPOAABEL, YMONHOMOYEHHAs1 OpraHuM3aums WM YNorIHOMOYEHHbIA WHOMBUAYaNbHbIV
npeanpuHumaTens, uMnopTep) obsi3aH NpeaocTaBUTb B MMCbMEHHON dhopMe noTpebuTento nHdopmauumio o gate
obpalleHns notpebutena c TpeboBaHMeM 06 ycCTpaHeHWW OOGHapYXEHHbIX MM HedoCTaTKOB ToBapa, O AaTe
nepepaym ToBapa notpebuTtenem Ans yCcTpaHeHUst HEAOCTATKOB TOBapa, O AaTe YCTpaHeHUsl He4OCTaTKOB ToBapa
C MX onucaHueMm, o6 MCMONb30BaHHbLIX 3anacHbIX YacTsax (aeTanax, mMatepuanax) M o AaTe Bblgayu ToBapa
noTpebuTento No OKOHYaHWM YCTPaHEHUS! HEAOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMEKTYIOLLErO U3AENUst UM COCTaBHOWM
4YacT OCHOBHOMO U3JEenusi, Ha KOTOpble YCTaHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLWEE U3genuve
WM COCTaBHYO 4YacTb OCHOBHOIO U3Z4enus yCTaHaBMMBAETCS rapaHTUAHbLIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMEeHeHHble KOMMIEKTYKLLEE WU3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3Aenusi, ecn WHOe He
npegycMoOTPEHO OOrOBOPOM, U FapaHTUIAHbLIA CPOK MCYUCIISIETCA CO OHSI BblAayn notpebutento aToro toeapa no
OKOHYaHMN PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbfl 21. 3ameHa TOBapa HeHaaJsexallero Ka4yecrTBa

1. B cny4ae obHapyxeHusa notpebutenem HegoOCTaTKOB ToBapa U npeabsaBreHns TpeboBaHMs O ero 3ameHe
npogaBseL,  (M3roToBWUTENb,  YMOSIHOMOYEHHAs  OpraHu3aums WAM  YNONIHOMOYEHHbIN  UHOAMBUAYamNbHbIV
npeanpvHumarens, umnopTep) obs3aH 3amMeHUTb Takow TOBap B TeYeHMe ceMu OHeW CO OHSA npeabsaABneHus
ykasaHHoro TpeboBaHusa notpebutenem, a npu HeobGXOAMMOCTM OOMNOSHMTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBMTENEM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynorHOMOYEHHbIM WHAWBWUAYaNbHbIM
npeanpuHUmareneM, MMNOPTEPOM) - B TedeHne ABaauaTv AHeW Co AHSA NpeabsaBeHus ykasaHHoro TpebosaHus.

Ecnu y npogasua (n3rotoBuTens, ynosiHOMOYEHHON OpraHvM3aunmM unm ynonHOMOYEHHOro MHAUBMAYaNbLHOIo
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBneHns TpeboBaHus oTCyTCTBYeT Heobxoanmbln Ans 3aMeHbl
TOBap, 3aMeHa AorkHa 6bITb MPOBEAEHa B TeYeHMEe MecsiLa CO AHA NpeabsaBreHns Takoro TpeboBaHus.

B parioHax KparniHero CeBepa u MpupaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHue noTpebutensd o 3ameHe
TOBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfieHW0 B CPOK, HEOOXoauMbIi ANA O4YepedHOn OOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoBUTens, ynOHOMOYEHHON
opraHuMsauMm wunyM YNosrIHOMOYEHHOro WHAMBMAYanbHOrO NpeanpuvHUMaTens, uMmnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpebosaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemwm fgHel, no TpeboBaHMio MnoTpebutens npogasel,
(n3roToBUTENb NMGO YNOMHOMOYEHHas OpraHM3aums UM ynonHOMOYEHHbIW MHAVBUAYarbHbIA NPeanpUHUMaTeNb)
B TeYeHue Tpex AHeW Co OHS npeabssreHns TpeboBaHnsa o 3amMeHe ToBapa 0b6s3aH 6e3B03Me3qHO NpeaocTaBuUThb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepvog 3ameHbl TOBap ANWUTENbHOro Nofib3oBaHus, obnagatoLwmii
3TVMMM K€ OCHOBHbIMU MOTPebuTeNnbCkUMKU CBOMCTBaMM, obecneymB ero OCTaBKy 3a CBOW CYeT. JTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOPbIX Onpefensercss B COOTBETCTBMM C NyHKTOM 2 ctatbu 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTsa AOMMKeH BbiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He GbIBLLIMI
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCUYNCMSAETCA 3aHOBO CO OHS nNepeaayn ToBapa notpebuTento.

CTtaTbs 22. Cpoku yAOBIeTBOPEHUA OTAENbHbLIX TPpe6oBaHM noTpeduTens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHus noTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxonoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe YnnadeHHon 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEHMM YOLITKOB, MPUYMHEHHbLIX NOTpebuTento BcrieacTBue
npodaxu ToBapa HeHaanexallero kadectBa nubo npenocTaBrieHWs HeHagnexalweh uHgopmaumMm o ToBape,
rnoanexaT yooBrneTBOPeHMo NPoAaBLOM (M3roTOBUTENEM, YNIONHOMOYEHHOM opraHM3aumein Unn yrnonHOMOYEeHHbIM
WHAMBUAOYaANbHBIM NPeanpuHMMaTeneMm, WMMAOPTEPOM) B TeyeHMe [AeCATU [dHEeNn CO [OHA NpeabsABreHust
COOTBETCTBYHOLLErO TPebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbi 23. OTBeTCTBEHHOCTb npogasuya (I/I3r0TOBVITel19|, ynonHomoquHoﬁ opraHmsauum wunu  ynosriHOMO4YeHHOoro

MHAMBUAYaNbLHOro NpeAnpUHUMaTens, MMMNopTepa) 3a NPOCPOUKY BbiNonHeHUst Tpe6oBaHuii noTpebutens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbix ctaTbamu 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
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HEBbINOMNHEHME (3a4epXKKy BbINONHEHUsT) TpeboBaHuA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuon peMoHTa
(3ameHbl) aHanorM4yHoOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs opraHn3aLms unu yrnonHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpegnpvHumMaTtenb, MMNopTep), AOMYCTMBLUWA TakMe HapyleHusl, ynnadnsaeTt notpeburtento 3a
KaXKObI AEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxoasd U3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomkHO 6bino 6bITb YAOBNETBOPEHO NMPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHm3aumen
WNM  YNONMHOMOYEHHBIM  WHAMBUAYANbHBIM  MNpeanpvHUMaTeneM, WMNOPTEPOM), B [OeHb [A0OpOBOMLHOrO
yOOBMNETBOPEHNsT Takoro TpeboBaHMs unM B AeHb BbIHECEHUs cyaebHoro pelleHus, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONMHeHUa TpeboBaHW nNoTpebutena B CpPOKU, NpeayCMOTpPeHHble cTaTbsamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BnpaBe No CBOEMY BbIGOpPY NpeabsaABUTb UHble TpeboBaHUA, YCTAHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbs 23.1. NocneacTBUs HapyLeHUA NpoAaBLIOM CpoKa nepefayv NnpeaBapuTenibHO oNslaYeHHOro ToBapa noTpeéuTento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO OMnaTuTb
TOBap, OOMMKEH coaepXaTb YCMoBME O CPOKe nepedayn ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, MOMyyYvBLUMIA CYMMY NpeaBapuTenbHON onnatbl B orpefeneHHoM JOroBOpoMm
Kynnu-npogaxu pasmepe, He UCNonHWM 0693aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
[OroBOpOM CPOK, NoTpebuTens No cBoeMy BbiGOpy Brpase noTpeboBarts:

nepegaym onfnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOV onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOoTpeboBaTb TakkKe MOSHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBUE HapyLeHWs YCTAHOBNEHHOIO [OroBOPOM KYyMNuM-Npodaxv Ccpoka nepedaydn npeaBapuTenbHO
onnayYyeHHoro Toeapa.

3. B cnyyae HapylweHns ycTaHOBMEHHOrO AOroBOPOM Kyniu-NPOAaXM CpoKa nepejayn npegsaputenbHO
onnaYeHHOro ToBapa noTpebutento nNpodasel ynnaynBaeT eMy 3a KaKabl AeHb NPOCPOYKM HEYCTOWKY (neHu) B
pa3Mepe MosIoBMHbI NPOLLEHTa CyMMbI NMpeaBapuTenbHOM onnartbl ToBapa.

HeycTtonka (MeHn) B3bICKMBaeTCA CO [Hs, Korga Mo [AO0roBopy Kynnu-npoAaku nepepada ToBapa
noTpebutenio gormkHa Obina ObiTb OCyllecTBNeHa, OO AHA nepedayvn ToBapa noTpebutento wnv A0 AHA
yooBneTBopeHns TpeboBaHns notpebutens o Bo3Bpate eMy NpeABapuTEnbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW NOTPebUTENEM HEYCTOMKM (MeHW) He MOXET MNpeBbllaTb CyMMY NpeaBapUTESbHON
onnartbl ToBapa.

4. TpeboBaHus notTpebutens o Bo3spaTte ynnavyeHHON 3a ToBap CyMMbl 1 O MOMHOM BO3MeELLEHUN yObITKOB
nognexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MpeabsBleHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTbW, He nognexart
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOoKaXeT, YTO HapylueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeo4oNMMON CUnbl UNn No BUHe notpebuTens.

CraTtbs 24. PacueTthbl ¢ noTpebuTtenem B cnyyae npMobpeTeHUsi UM TOBapa HeHaasexallero kayecTBa

1. MNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBaAp 9TOW Xe Mapku (3TUX xe mogenu u (Mnu)
apTuKyna) nepepac4yeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHanexallero kKa4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noasiexallero 3aaMmeHe, HUxe LeHbl ToBapa, NPeaoCTaBEHHOrO B3aMeH, NoTpebuTens
OOIMKEH JonnaTuTb pasHuLy B LieHax; B Criydae, ecnu LieHa ToBapa, NOANeXallero 3aMeHe, Bbille LeHbl TOBapa,
NpeAoCTaBNEHHONO B3aMeH, pas3Huua B LiEeHax BbinnadmMBaeTcss notpebutento. LleHa ToBapa, noanexailiero
3aMeHe, onpefensieTca Ha MOMEHT €ero 3ameHbl, a ecnvu TpeboBaHWe noTpebuTens He yOOBMNETBOPEHO
NnpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LieHa nepedaBaeMOro B3aMeH ToBapa OnpedensalTCd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHusa notpebutenem TpeboBaHMS O COpPa3MEpPHOM YMEHBLUEHUWN MOKYMHOW LEHbI
ToBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBreHns notpedbutenem TpeboBaHust ob yueHke
Unn, ecnu OoHO A0OPOBOSNBLHO HEe YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CyAOM peLUeHWst O COpPa3MeEPHOM
YMEHbLLUEHWNM NOKYMHOW LiEHBI.
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(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecrTea notTpebutenes Bnpase TpeboBaTb BO3MELLEHUSA pa3HULbI
MEeXOdy UeHOW ToBapa, YCTAHOBMEHHOW [OOroBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
006pOBONLHOrO YOOBMETBOPEHMS Takoro TpeboBaHus unu, ecnu TpeboBaHne OOOPOBONBHO HE YOOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexallero kayecTBa, NPOAAHHOrO B KpeauT, noTpedutento
BO3BpalllaeTcs ynnadeHHas 3a ToBap JeHeXHas CymMma B pasMmepe MnoralleHHOro Ko AHK BO3BpaTa YKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a NnpefocTaBneHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadecTtBa, NpuvobpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpegurta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO YynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YnriadeHHble noTpebuTenemM npoueHTbl U MHblE NMaTexu no LOroBopy
noTpebuTenbLCKoro kpeaguTa (3anma).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. lpaBo noTpebuTens Ha oOMeH ToBapa Hagnexailero Kayecrsa

1. MoTpebutens BNpaBe 06MeHATb HENPOOOBOMLCTBEHHbLIN TOBAP HaAsfeXallero kKayecTsa Ha aHanorm4Hbln
TOoBap Yy MpoAasua, y KOTOporo 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogollen no dgopme,
rabapuTam, acoHy, pacuBeTke, pasmepy Unn KOMMeKTaumu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeeT nNpaBo Ha o6MeH HenpoOOBOSIbCTBEHHOrO TOBapa HaAnexallero Kayectsa B TeYeHue
YyeTblpHaguaTh AHEN, He cYUTas OHS ero NOKynKu.

O6MeH HenpoaoBOMNBLCTBEHHOrO TOBapa HaAnexallero kavyectsa NpoBOAUTCH, €CMM yKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BUA, noTpebutensckne cBoncTea, Nnombel, abpudHblie Apnbiku,
a TawkkKe MMeeTCs TOBAapHbI YeK UMW KacCoBbIN Yek NMbOo WHOM MOATBEPXKAANOLWMI OnnaTy ykasaHHOro Tosapa
AokyMeHT. OTcyTCcTBME y noTpebutens TOBapHOrO Yeka WM KaccoBOro Yeka Nnbo MHOro MOATBEpPXKAatoLLEero
onnarty ToBapa JOKYMEHTa He NULIaeT ero BO3MOXHOCTHM CChINaTbCa Ha CBUAETENbCKME NOKa3aHUS.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNMepeyeHb TOBapoOB, He MoAnexalwmx OOMeHy NO OCHOBaHWAM, YKasaHHbIM B HacTOsen CcTaTbe,
yTBepxpaaeTtca Npasutenscteom Poccunckon ®egepauun.

2. B cnyyae, ecnu aHanoruyHbIl ToBap OTCYTCTBYeT B Npojaxe Ha AeHb obpaleHus notpebutens k
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCA OT MCMOMHEHWs 4OroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa
ynnayeHHOW 3a yKasaHHbl TOBap AeHeXHoW cyMMbl. TpeboBaHue noTpebutens o BO3BpaTe ynnavyeHHoOW 3a
yKa3aHHbIi TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeyeHMe Tpex AHeW co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET BbiTb NPeayCMOTPEeH NPy NOCTYNeHUN
aHanorv4yHoro Tosapa B npogaxy. lNpogasel 06s3aH He3aMeanMTENbHO COOBLWNTL NOTPEBUTEN0 O NOCTYNNEHUN
aHanorv4yHoro ToBapa B NpPodaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CrtaTbs 26. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AIuCTaHUNOHHbIN CNOCO6 Npoaaxu ToBapa
(BBeoeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. [oroBop pO3HWYHOW KYNnn-NnpoAaKm MoXeT OblTb 3aKo4YeH Ha OCHOBaHMKU O3HAKOMMEHUs noTpebutens ¢
npeanoXeHHbIM NPOAaBLIOM ONucaHWeM ToBapa NMOCpeacTBOM KaTarloro, NpocnekTos, 6yknetos, (OTOCHMMKOB,
CPeacTB CBSA3M (TENEBU3NOHHOW, MOYTOBOW, PagMOCBA3N U APYINX) UMK UHBIMU UCKMOYALWNUMU BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs NOTpebuTensa ¢ ToBapoMm Nnbo obpasuom ToBapa Npu 3akiloYeHWM Takoro
J0roBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBUOM [0 3aKMYeHUsl JoroBopa AofkHa ObiTb MpegocTaBneHa notpebutento MHdopmauns ob
OCHOBHbIX MOTPEOUTENBLCKNX CBOWMCTBax ToBapa, 00 agpece (MecTe HaxOXAeHWs) npogaBua, O MecTe
N3roTOBIIEHUSA TOBapa, O NONTHOM (PMPMEHHOM HaMMEHOBaHUM (HAMMEHOBaHMW) NpodaBLa (M3roToBMTENS), O LEHe
n 06 ycrnoBusx NnpuobpeTeHns ToBapa, O ero JOCTaBke, CPOKe Cryx0Obl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbel TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOro AeWCTBYET MNPEArioKeHUe O 3aKioYeHuM
gorosopa.
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3. lMNoTpebutento B MOMEHT AOCTaBkM ToBapa [JOfmkHa OblTb B MMCbMEHHOW popMe npeaocTaBneHa
WHpopmaums o ToBape, npegycMoTpeHHas ctaTbeln 10 HacTosiwero 3akoHa, a Takke npegyCMOTPeHHasa NMyHKTOM
4 HacTosLeln cTaTbk NHOpMaLmMs O NOpsiAKe U CPpOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe O0TKa3aTbCA OT ToBapa B Ntoboe Bpemsi 4O ero nepegayu, a nocre nepegady Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHgopmaums o nopsigke M cpokax Bo3BpaTa ToBapa Hagrnexallero kayectBa He Obina
npegocTaBneHa B NMMCbMEHHOW hopmMe B MOMEHT AOCTaBKW ToBapa, NoTpebuTenb BnNpaBe oTka3aTbCHA OT ToBapa B
TeYyeHne Tpex MecsLEeB C MOMEHTA Nepegayn ToBapa.

BosepaT TOBapa Hagnexauwlero kadyectBa BO3MOXEH B Criyyae, €CniuM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbckne CBONCTBA, a Takke OOKYMEHT, NoaTBepXaatoLwmii hakT 1 yCnoBust MOKYMKW yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKYMeHTa, noATBepXaalLwero gakT 1M yCnoBusl NMOKYMNKW ToBapa, He nuwaeT ero
BO3MOXHOCTU CCbINaTbCH Ha Apyrve fokasaTenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BnpaBe oOTka3aTbCd OT  TOBapa  Hagnexalwero KavyecTtBa, UWMEHLEero
WHOUBMAYanNbHO-OMNpeAeneHHble CBOWCTBA, €CNU yKa3aHHbI ToBap MOXET ObiTb MCMOMb30BaH WCKMOYMTENBHO
npuobpeTaLmm ero notpedutenem.

Mpu oTkase noTpebuTens oT ToBapa nNpoAaBel AOMKEH BO3BPATUTb €MY OEHEXHYI CYMMYy, YNIavyeHHyo
noTpebuTenem no JOroBopy, 3a UCKITIOYEHNEM PacxodoB NpodaBua Ha JOCTaBKy OT MOTpeduTens BO3BpaLLEHHOro
ToBapa, He nosgHee 4Yem uyepe3 [OecATb AHEN CO [OHSA MNpegbsaABrieHWst MoTpeduTenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocneacTeusa nNpogaxu ToBapa HeHaexallero kadyectsa ANCTaHUMOHHBIM CNOCOOOM nNpoJaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMu 18 - 24 HacTodAwero 3akoHa.

CtaTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAenbHbIX BWOOB TOBapoB YycTaHaenueatoTcs [lpaButensctBom Poccuiickon
depepauymm.

Mnaga lil. SALUUTA NPAB NOTPEBUTENEN NMPU BbINONMHEHUA
PABOT (OKA3AHUM YCNYTI)

Cratbfl 27. Cpoku BbINOSIHEHUs1 paboT (oka3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLIeCTBUTb BbINONIHEHUE paboTbl (OKkaszaHwWe YyCnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMn BbIMNONHEHNS OTAEeNbHbIX BMAOB paboT (OkasaHWs OTAeNbHbIX BWMOOB YCIYr) wunv AOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope O BbINOMHEHMM paboT (OkasaHuu ycnyr) MoxeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusa YCnyru), ecnum ykasaHHbIMW MpaBunamMyv OH He
npeaycMoTpeH, a TakKe CPOK MeHbLleld NPOAOIIKUTENBHOCTU, YeM CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHus ycnyrn) MoXeT onpegensaTbCs gaTon (Nepuogom), K KOTOpOM
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycrnyrn) unu (M) gaton (nepuogom), K KOTOpOW
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboThbl (OKa3aHMIo yCryri).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrM) OCYLLEeCTBMASETCA MO YacTaMm (JocTaBka
nepuoauyeckon nevatu, TexHmdeckoe obcnyxrMBaHue) B TeueHne cpoka AeNCcTBUst 4OroBOpa O BbINOMHEHUN paboT
(okasaHuu ycnyr), OOMKHbI NpedycmaTpuBaTbCs COOTBETCTBYIOLME CPOKM (Mepuodbl) BbIMOMHEHNS Takux paboT
(okasaHug ycnyr).

Mo cornalweHnto CTOPOH B A0OroBope MOryT ObiTb MpeayCMOTPEHbl Takke CPOKU 3aBeplUeHUst OTAerNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 28. MocneacTBUsA HapyLeHUs UCNOMHUTENEM CPOKOB BbIMONHeHUs paboT (okasaHuA ycnyr)

1. ECnM MCNONHWTENb HapyLUMIT CPOKM BbINOSIHEHUSA paboTbl (OKa3aHusa ycryru) - Cpoku Hadana u (Mnm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKa3aHus ycnyru) U (MnM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHNs paboTbl (OKa3aHus yCryri) ctano OYeBUAHbIM, YTO OHa He Oyaet
BbIMOMHEHa B CPOK, NoTpebutens no ceoeMy BbIOOPY BrpaBse:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)
Ha3Ha4YMTb UCMOMHUTENIO HOBbIN CPOK;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Nnopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM nuuam 3a pas3yMHYI0 LeHY UNu BbINOMHUTL ee
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O sawuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.11.2017

CBOVMMW cunamMum 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACX0O0B;
notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboTbl (Oka3aHue ycnyru);
oTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHMU paboTbl (OKasaHun ycnyru).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3WN C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE
AN yOOBNeTBOPEHMS COOTBETCTBYIOLIMX TpeboBaHWi noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemMm HoBble CPOKU BbINOMNHEHUs paboTbl (Oka3aHUA yCryru) ykasblBaloTCa B
A0roBope O BbINONHEHMU paboTbl (OKa3aHuK ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTens BnpaBe NPeabsABUTb UCTOMHUTENO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyru), BO3Bpawaemas notpebuteno npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHUN PaboThbl (OKasaHWM yCryrn), a TaKkke yuyntbiBaeMas npu yMeHbLUEeHUN LieHbl
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcsas B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKa3e OT UCMOSNTHEHUs1 4OrOBOpPa O BbINOMHEHMN paboTbl (OKa3aHWW yCnyrn) UCNOIHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NMPOM3BeOEeHHbIX B NPOLECCe BbIMONMHEHUS paboTbl (OkasaHus ycnyru), a
Takke nnaTbl 3@ BbIMNONIHEHHYIO PaboTy (OKas3aHHYI YCnyry), 3a UCKIIOYEHNEM criydasi, ecnv noTpedbuTtens NpuHan
BbIMOMHEHHYIO paboTy (Oka3aHHyo ycnyry).

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyleHWs YCTaHOBIEHHbIX CPOKOB BbINONMHEHUSA paboTbl (OKa3aHus yCryrn) nu HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HACTOsLLEN CTaTby HOBbIX CPOKOB UCMOMHUTENb ynnadmMeaeT notpebuTento
3a KaXabl geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKM HEeYCTONKY (MeHo) B pa3Mepe Tpex NpoLEeHTOB
LieHbl BbiNonHeHns paboTbl (OkasaHus ycnyru), a ecnu LeHa BbiNofHeHus paboTbl (Oka3aHWs ycryri) JOroBOpoOM O
BbIMNOSIHEHMM paboT (oKasaHuu ycrnyr) He onpefeneHa - obwen ueHbl 3aka3a. [1oroBopomM O BbINOMHEHUN paboT
(okasaHun ycnyr) mexgy noTpebuteneMm u McnomnHUTenem MoxeT ObiTb YCTaHOBreH Goree BbICOKWMI pa3mep
HeyCTOWKN (NeHn).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfHeHMs paboTbl (OkasaHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaxkablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yacax) NpoCpOYKM BNMOTb A0 HaYana BbIMNOSHEHWS
paboTbl (Oka3aHusA ycryru), ee atana unm npeabsasneHus notpebutenem TpebosaHui, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabld AeHb (4ac, ecnu Cpok onpedeneH B Yacax) MPOCPOYKM BMOTb A0 OKOHYaHMSA
BbIMOSIHEHNS paboTbl (OKasaHwa ycnyrv), ee 2a3Tana WnuM npegbsBreHns notpebutenem TpeboBaHWK,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEen cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHON noTpebutenem HeycTonku (MEeHU) He MOXET MpeBbllaTb LeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkaszaHus ycnyru) unv obLyl0 LeHy 3akasa, ecnv LeHa BbiNoNIHeHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWku (NeHn) onpegenseTcs, NCXo4s U3 LieHbl BbIMOMHEHNUs paboTbl (OkazaHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxods m3 oblen ueHbl 3akas3a, CyleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa [OMKHO Obino ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [O€Hb [0OPOBOMBHOMO
YyOOBMNEeTBOpPeHNs Takoro TpeboBaHUss unu B [deHb BblHECEHWs cydebHoro pelueHus, ecnum TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHus noTpebuTens, ycTaHOBMNEHHble MYHKTOM 1 HacTosiwen cTaTbW, He noanexar
YOOBMNETBOPEHMIO, €CIA UCMONHUTENb OOKaXeT, YTO HapyLUeHne CPOKOB BbIMOMIHEHWS paboTbl (OkasaHus ycrnyru)
MPOM30LLIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebuTens.

CTtaTbs 29. NpaBa notpebutens npu o6HapykeHUn He,OCTaTKOB BbINONMHEHHOW paboThbl (OKa3aHHOMW ycnyru)

KoHcynbTaHTl1nt0C: npumeyaHue.

O npaBax noTpebutensa - yyacTHUKA [ONEBOro CTPOMTENbCTBA B crny4vae, ecnu obbeKkT [AoneBoro
CTpouTENbCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIIOBUIA 3aKIMOYEHHOro [O0roBopa, NPUBEALMM K YXyOLUEHWHO
KayecTBa Takoro obwekTa, cM. n. 2 c1. 7 PegepanbHoro 3akoHa o1 30.12.2004 N 214-$3.

1. MoTpebutenb npu obHapyXeHMM HeOOCTATKOB BhIMOSIHEHHOW paboThl (Oka3aHHOW ycnyru) BrnpaBe Mo
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cBoeMy BbIbopy notpeboBaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTkl (OKasaHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYroM Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KayecTBa Wmu
MOBTOPHOrO BbIMNONHEHNs paboTbl. lpu 3ToM noTpebutens 0653aH BO3BpPaTUTL paHee nepedaHHyl emy
NCMoNHUTENeM BeLlib;

BO3MELLEHUSI NMOHECEHHbIX UM PacxXOf4oB MO YCTPaHEHW0 HeAOCTaTKOB BbINMOMHEHHOW paboTbl (OkasaHHOW
yCryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aHOM YCTpaHEHUN HEOOCTaTKoB, 06 M3roToBNeHUU
OpYyron BeLiM MnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKaszaHuUM ycnyru) He ocsoboxgaeT WUCNONHWUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLUEHUe CpoKa OKOHYaHUS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase oOTKasaTbCs OT UCMOSHEHUS OOroBOpa O BbINOMHEHWWM paboTbl (Oka3aHUu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YOLITKOB, ECNN B YCTAHOBMEHHbIA YKasaHHbIM JOrOBOPOM CPOK HEOOoCTaTKM
BbIMOSIHEHHON paboTbl (OKasaHHOW ycnyrm) He ycTpaHeHbl wcnonHuTenem. [loTpebuTenb Takke Bnpase
OTKasaTbCA OT WCMONIHEHUs [OOroBopa O BbIMNONHEHUM paboTbl (OKasaHuM YCryru), ecnm MM OBHapyKeHbl
CyLLeCTBEHHble HeJOCTaTKN BbIMONHEHHON paboTbl (OKa3aHHOW YCNyru) Uinu UHble CYLLECTBEHHbIe OTCTYMMEHUs OT
yCrnoBu1I Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELUEHMS YObITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HegocTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyrn). YObITKM BO3MELLATCH B CPOKW, YCTAHOBIMEHHbIE Ans
YAOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHMn noTpebuTtens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs 4OoroeBopa O BbINOMHEHUW paboThbl (OKasaHWW ycnyru), a Takke ydyuTbiBaemasi Mpu yMEHbLUEHUN LEHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKamMW BbIMOSIHEHHOM paboTbl (OKasaHHOW ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMONIHEHHOW paboTbl (OKa3aHHOW YCnyrn) Mnu B Xo4e BbIMONHEHUs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOSHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnATb TpeboBaHMSA, CBSA3aHHble C HegocTaTkamy BbIMOMHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TeYEeHWEe rapaHTUMHOMO Cpoka, a Npu ero OTCYyTCTBUU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHA NPUHATUS BbINOMHEHHOW paboTbl (OKka3aHHOW yCryru) unvM nATM fneT B
OTHOLUEHMN HEAOCTaTKOB B CTPOEHUU Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboThl (ycryrn), Ha KOTOPYK HE YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebuTtens OOKaXeT, YTO OHW BO3HWKNWM A0 €€ MPUHATUA UM UMW MO MPUYMHaM, BO3HMKWWMM AO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTAHOBMEH rapaHTUIMHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrnu He JOKaXeT, YTO OHW BO3HMKIW nocne NpuHATUA paboTel (ycnyrn) notpebutenem BcrneacTeue
HapyweHuss WM nNpaBWn  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMM TPeTbMX WL WK
HenpeogonMMoun CUnbI.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, korga npegyCcMOTPEHHbIA AOrOBOPOM rapaHTUIHbBIA CPOK COCTaBNsAeT MeHee ABYX NneT (Nsatu
neT Ha HeABWXKMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycrnyrn) obHapyxeHbl notpebutenem no mncreyeHuu
rapaHTMMHOrO Cpoka, HO B npegenax ABYX NeT (MATW NeT Ha HeaBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npegbsBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacCTOSALWEWN CTaTbW, €CNN JOKaXKET, YTO Takme HedoCcTaTKu
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npuymMHaM, BO3HMKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbIsSIBNEHUSA CyLLECTBEHHbIX He4OCTaTKoB paboTbl (ycnyr) noTpebutens BnpasBe NpeabsBuTb
ncnonHuTento TpeboBaHne o 6€3B803Me3AHOM YCTpPaHEeHUN HeJOCTaTKOB, ECNN AOKAXET, YTO HEAOCTATKM BO3HUKIN
[0 NPUHATUS UM pe3ynbTata paboTbl (YCrnyru) Unu no npuuMHaM, BO3HMKLWINM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT OblTb NpeabsABreHO, eCnNn Takme HeJoCcTaTkn oOHapyXeHbl Mo UCTeYeHUN ABYX feT (NATU NeT B OTHOLLEHWM
HeJBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbTaTta paboTbl (YCnyru), HO B npedenax YCTaHOBIEHHOMO Ha
pe3ynbtat paboTbl (ycryrn) cpoka crnyxbbl UnM B TedeHue LECSATU NeT CO OHA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnnm pgaHHoe TpeboBaHue He yOoOBNETBOPEHO B
TeyeHne ABaduaTtn OHEN CO AHS ero npegbsBrneHus norpebutenem unu obHapyXeHHbIi HEOOCTaTOK ABMSETCSH
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl 3@ BbIMONHEHHYIO paboTy (OKa3aHHY yCryry);

KOHcyanaHTn.HI-OC www.consultant.ru CtpaHunua 19 us 26

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.11.2017

BO3MELLEHMS MOHECEHHbIX UM PAaCXOdOB MO YCTPAHEHW0 HEAOCTATKOB BbIMOMHEHHON paboThl (OkasaHHOW
yCnyru) CBoMMu cunamMm Unu TpeTbMmMmn nuuamu;

OoTKa3a OT UCMOJTHEHUS AOroBopa O BhINONIHEHUM paboTbl (OKa3aHMM YCIyrn) n BO3MeLLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 30. Cpoku ycTpaHeHUsi He4OCTaTKOB BbINOMHEHHON paboThl (OKka3aHHOW YCIyru)

Hepoctatku paboTbl (ycryrn) gOrmkHbl ObITb YCTPaHEHbl UCMOMHUTENEM B pas3yMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenem Cpok yCcTpaHeHWs HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE Wi B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NMBO B 3aABIEHNM, HaNpaBNeHHOM NOTpebuTeNnem NCMONTHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbell CPOKOB YCTPaHEeHUs HEeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YCnyru) UCMOMHWUTENb ynnadMBaeT NOTPebuTento 3a Kaxablh AeHb MPOCPOYKM HEYCTOWKY
(neHo), pasmep M NOPAOOK UCYUCIIEHUS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MyHKTOM S cTatbn 28
HacTosiero 3akoHa.

B cnyyae HapyweHus yKasaHHbIX CpPOKOB noTpebutens BnpaBe nNpeabsBUTb WCMOMHUTENO WHbIE
TpeboBaHus, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTbn 29 HacTodAwero 3akoHa.

CrtaTtbs 31. Cpoku yaoBneTBOpPEeHUs OoTAeNbHbIX Tpe6oBaHM noTpeduTens

1. TpeboBaHusa notpebutens o6 yMeHbLUEeHMU LieHbl 3a BbINOMHEHHYH paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryru) CBOMMU CUMaMu
UnNn TPeTbMMM NMLaMK, a TakKe O BO3BpaTe ynradveHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHWM
yObITKOB, MPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHUS LOroBopa, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1
nyHktamm 1 n 4 ctatbm 29 HacTosiwero 3akoHa, MoAnexaT yOOBMNEeTBOPEHWIO B OECSATUOHEBHbIA CPOK CO OHS
npeabsBlEHNS COOTBETCTBYHOLLIEro TpeboBaHuS.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3803Me34HOM U3rOTOBIEHUN APYrov BELLM M3 OOHOPOOHOro MaTtepuana
TAKOro e KayecTBa WUnyM O MOBTOPHOM BbINOMHEHMWU paboTbl (OKasaHUWM ycnyru) noanexaT yAOBNEeTBOPEHMWIO B
CPOK, YCTAHOBINEHHBIN Afs1 CPOYHOro BbINOMHEHUS paboTbl (OKa3aHust ycriyru), a B criydae, ecnu 3ToT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN PaboTbl (OKasaHwu ycrnyru), KoTopbii 6bin
HeHaanexalle UCNOSHEH.

3. 3a HapyLeHne NpegyCMOTPEHHbIX HACTOSILLLEN CTaTbEN CPOKOB YAOBETBOPEHUSA OTAENbHbLIX TPeOOBaHMWI
noTpebuTens NCMONMHUTENb yNnadynBaeT NOTPeOUTENO 3a KaXXAbI AeHb NMPOCPOYKM HEYCTOWKY (MEeH0), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW OnNpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosllen ctaTbu, notTpebutenb Bnpase
NpeabsiBUTb UCMOSHUTENIO MHble TPeboBaHUS, NpeayCMOTPEeHHbIE NYHKTOM 1 cTtaTbu 28 u nyHkTamu 1 n 4 ctatbu
29 HacToswero 3akoHa.

CTtaTbs 32. [paBo noTpeGuTensa Ha 0TKa3 OT UCNOJIHEHUS [OrOBOpa O BbINOMHEHUU paboT (oka3aHWUK ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHWS AOroBopa O BbIMOMHEHUM paboT (okasaHuwm ycnyr) B
noboe Bpemsi Mpu YCNOBUW ONMAaTbl UCMOMHMTENO (PakTUYECKM MOHECEHHbIX UM PacXOAOB, CBSA3AHHbLIX C
ncrnonHeHnem o06a3aTensbCTB N0 4aHHOMY AOroBOpY.

Cratbsa 33. CmeTa Ha BbinosiHeHue paboTkl (okasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), npeaycMOTPEHHOW [OrOBOPOM O BbIMOMHEHWM paboThbl
(okazaHum ycnyrun), MoxeT ObITb COCTaBneHa TBepAaas unv npubnusmTtensHas cMmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHUIO NOTPEOUTENSA UK UCNoNHUTENS 06s3aTenbHO.

2. VicnonHutenb He Bnpase TpeboBaTb yBENWYEHUS TBEPAOW CMEThI, a NoTpebutenbs - ee yMeHbLUEHNSs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIioYeHMs JoroBopa Uckntovanack BO3MOXHOCTb NMpeaycMOTPeTb MOSHbIN
o6bem noanexalumx BbIMOSIHEHNIO paboT (OkasaHuIo yCnyr) nnu Heo6XxoaMMbIX Ans 3TOro PacxodoB.

WcnonHutenb mvmeeT npaBo TpeboBaTb YyBenu4eHWs TBEPAOW CMETbl MpWU CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB u obopygoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU NWLAMW YCNyr, KOTOpOoe Henb3d ObifNo npegycMoOTpeTb Mpu 3akniouveHun gorosopa. [Mpu oTkase
noTpebuTtens BbINONHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacTOpPrHyTb AOroBOp B cyaebHOM nopsgke.
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(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HEOOXOAMMOCTb BbINOMHEHUS OOMNOMHUTENbHbLIX PaboT (oKasaHWUs OONOMHUTENbHbIX
YyCnyr) U no 3TOA MNPUYMHE CYLLECTBEHHOrO MpPEBbLILWEHUS MPUOMM3UTENBHOM CMETbI, UCMNONHUTENbL 0653aH
CBOEBPEMEHHO npeaynpeauTb 06 aToM noTtpebutens. Ecnn noTpebutenb He pan cornacvMe Ha MpeBblleHne
NpMbnNn3NTeNbLHOM CMEeTbl, OH BNpaBe 0TKa3aTbCsA OT UCMONTHEHUS JoroBopa. B aTom cnyvae ucnonHuTenb MoXxeT
TpeboBaTb OT NOTPebMTENS ynnaThl LiEHbI 3a BbINOMIHEHHYIO paboTy (OKa3aHHYH yCryry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeavBLUMA  MOTpPebuTensd o HeobBXOAMMOCTU NpPEBbILLEHUS
nNpubnmnanTenbHOM cmeTbl, 06513aH UCMONMHUTL AOrOBOP, COXPaHSA MpaBo Ha onnaTy paboTkl (ycrnyrn) B npegenax
NpuénNn3NTENbHOM CMETHI.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTenNst

1. WcnonHuTtens 0653aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMONIHEHUU paboTbl, N3 CBOEro
MaTepuana n CBOMMW CpeacTBaMU, €CMM MHOE He NpeayCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ans BbINOMHEHMs paboTbl, OTBEYaeT 3a ero HeHaanexaiiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHAAIEXAaLLero Ka4yecTsa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHWTeNsa onnadvMBaeTcs noTpeduTenem npu 3akioYeHWM yKka3aHHOro [JoroBopa
MOMHOCTBIO UMK B pa3mepe, yka3aHHOM B OrOBOpPE O BbINOJIHEHUKN paboThbl C YCITOBMEM OKOHYATENbHOIo pacyeTa
npu Nony4yeHnn noTpedbumTenem BbIMONTHEHHON UCNONMHUTENEM paboTbl, ECNN UHOKM NOPALOK pacyeToB 3a MaTepuvan
NCMNONMHUTENSs HE NPeaYyCMOTPEH CornalleHNEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEeHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoxeT ObiTb NpeaocTaBneH
ucnonHutenem notpedburtento B kpeaut. [ocneaytolliee M3MeHeHUe LeHbl NpegoCTaBNeHHOro B KpeanT matepuvana
UCNonHUTENs He BrieveT 3a cobor nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutTens wn Heobxoaumble Ans BbINOMHEHUS pPaboTbl TEXHUYECKME CpeacTsa,

WHCTPYMEHTBI 1 NpoYee AOCTaBMASTCA K MECTY BbINOMHEHMS paboT nCnonHUTeneM.

Cratbs 35. BbinonHeHue paboTkl U3 MaTepuana (c Bewbio) noTpebutens

1. Ecnun paboTta BbINONMHHAETCA MOMHOCTBIO WM 4acTMYHO M3 MaTepuana (C Bewbl) notpebutens,
UCMNonMHUTerNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHKe.

WcnonHutens ob6a3aH:

npegynpeanTb NoTpebuTens o HempUrogHoOCTN UnNu HedoBOpOKaYeCTBEHHOCTM NepedaHHoro noTpedutenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaTok.

B cnyyae nonHom nnu 4acTMYHOW yTpaThl (MOBpeXAeHUs1) maTepuana (Bewm), NpMHATOro ot notpeburens,
ucnonHutens obs3aH B TpexOHEBHbIN CPOK 3aMeHUTb ero OA4HOPOAHbIM MaTepuariom (BeLybi) aHanornyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBWTbL U3denve u3 OJHOPOAHOro mMaTepuana (Belwim) B pa3yMHbIN
CPOK, a Mpu OTCYTCTBUM OQHOPOAHOIO Martepuana (Belin) aHanorMyHoro kavyectesa - BO3MECTUTb MOoTpebuTento
OBYKPATHYIO LeHy YTpayeHHOro (MoBpeXAeHHOro) matepuana (Beww), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpeaensietcs, UCXOAa M3 LeHbl Matepuana
(Bewwm), cyliecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeGoBaHue noTpebuTens AOMmKHO Obino ObiTe YA0OBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOMO yOOBNETBOPEHMS Takoro TpeboBaHWA Wnu B AeHb BblHECEHMS cyaebHoro
pelueHus, ecnu TpeboBaHne noTpebutens A406POBOMLHO YAOBNETBOPEHO He Obino.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONHUTENIO, ONpeaensieTcs B 4OroBope O BbINOMHEHUN paboThl
WM B MHOM JOKYMEeHTe (KBMTaHUMK, 3aKa3e), NoATBepKaatoLLEM ero 3aknioyeHne.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHuTtenb ocBobOXOaeTCss OT OTBETCTBEHHOCTM 3a MOSHYK MMM YaCTUYHYHO yTpaTy (noBpexgeHue)
mMaTepuana (Bewu), NpUHATOro MM OT noTpebuTtens, ecnu notTpebutens NpegynpexageH ncnonHutenem o6 ocobbix
cBoncTBax Martepuana (Bewwu), KOTOpble MOryT MOBMeYb 3a COOOM €ero MNOSIHYK WM YacTUYHYI yTpaTy
(noBpexgeHne) nmbo ecnu ykasaHHble CBOWCTBaA Matepvana (Bewwn) He MOornu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENEM 3TOro marepuana (BeLm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6A3aHHOCTL UcnonHUTeNns UHdOpMUpoBaTL NOTPe6UTenss 06 obcTosTeNnbCTBaxX, KOTOpPble MOrYT NMOBMUATL Ha
Ka4yeCcTBO BbIMOMNHAEMON paboThl (OKa3biBaeMOW yCryry) Unu noBneYb 3a co60i HEeBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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UcnonHutenb 0653aH CBOEBpPEMEHHO WMHGOPMMPOBATL MNOTPedbUTEns O TOM, YTO cobnioaeHWe ykasaHwuwn
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPedbuTensd, MOryT CHMU3UTb KadeCTBO BbIMOMHSAEMOW
paboTbl (Oka3biBAEMOMW YCMyri) Uinm noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE MHEOPMWPOBAHUE WCMONHUTENEM, B
pPa3yMHbI CPOK HE 3aMEHUT HENpUrodHbIi UNN HedoOpOKayeCTBEHHbIV MaTepuan, He W3MEHMT yKasaHun o
cnocobe BbINOMHEHUST paboTbl (OKasaHWs ycryrM) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHMU3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCryrv), MWCMOMHUTENb BrNpaBe oOTka3aTbCA OT
NCMNOSTHEeHNA JOroBopa O BbINOMHEHUN paboTbl (OKasaHuK ycnyru) n notpeboBaTtb NONMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. MNopsaok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebuTtens obsA3aH onnaTUTb OKa3aHHbIE €My YCNyr B Mnopsake M B CPOKW, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYIO WUCMOMHWTENEM B MOMHOM obbeme paboTy nocne ee
npuHATKA notpebutenem. C cornacusa notpebutens paboTta MoXeT ObITb OMfavYeHa UM Npu 3aKYeHn Jorosopa
B MOSTHOM pasmMepe Unun nyTem Bblgayn aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCryr (BbIMOIHEHHbIX PaboT) NPOM3BOANUTCSA NOCPEACTBOM HanU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®eagepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM 0T 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuyHOW (pOpMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BoOaUTCH B COOTBETCTBMM C YyKasaHWeMm npogasua (UCMOMHMTENS) NyTeM BHECEHWUS HamNU4HbIX OEHEeXHbIX
cpeaoctB  nmpogaBuy  (UcnonHuTENo), nmMbo B KPeaWTHYK  opraHu3aumio, nvMbo nNnaTtexHOMYy areHTy,
OCYLLECTBMAIOWEMY OEATEeNbHOCTb MO npuemy nnatexen dusmndeckmx nud, nubo 6HGaHKOBCKOMY nraTeXHOMY
areHTy (cybareHTy), OCyLlecTBASIOWEMY AesTenbHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM O 6aHkax u
GaHKOBCKOWM OesATenbHOCTW, eCu MHOe He YCTaHOBMeHo deaeparbHbIMW 3aKOHaMU UM MHbIMW HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lNpu atom obssaTenbctBa noTpebutens nepes nNpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTaIOTCA UCMONHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHWUSI HanWUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NMpoAasLy (MCnonHuTenio), nmbo B
KpeaWTHYI0 opraHu3aumio, nmbo nnaTexXHOMY areHTy, OCYLUEeCTBASIOWEMY AeATEeNbHOCTb MO MpUeMy nnartexen
dmanyeckux nuu, nmbo GaHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), OCylecTBNSALWeMYy AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AesATENbHOCTW.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CrtaTbs 39. PerynupOBaHMe OKasaHusA oTAaesibHbIX BUAOB yCcnyr

Mocneacteus HapyLwleHund yCJ'IOBI/IVI aorosopos 00 okasaHuW oTAeNbHbLIX BUAOB ycnyr, eCiin Takme Oorosopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCcTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbsa 39.1. I'IpaBMna OKa3aHusa oTaenbHbIX BUAOB yCnyr, BbiNONMHEHUA oTAeNnbHbIX BUAOB pa60T I10Tpe6VITeJ1ﬂM
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHUsS OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHLIX BUOOB paboT notpebutensm
ycTaHaBnmBatTcs NMpaButenscteom Poccunckon ®enepaumn.

nasa IV. FTOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB MOTPEBUTENEN

CrtaTbs 40. PenepanbHbIi rocyaapCcTBEHHbIVM HaA30p B obnacTtu 3almThl NpaB noTpeduTtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi rocygapCTBEHHbI Haasop B oGnact sawuTbl NpaB noTpebuTeneil ocyllecTBnseTcs
YNOMHOMOY€EHHbIM heieparnbHbIM OpraHoM UCNONHUTENBHON BNacTy (Qanee - opraH rocyaapcTBEHHOro Haasopa)
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B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®depepaumm.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B ob6racTuy 3awmTtel NpaB noTpebutener BkNoYaeT B cebds:

1) opraHusaumio U NpoBedeHne NpPoBepok cobnogeHus U3roToBuTensiMvM (MCNOMHUTENsiMK, NpoAaBuamu,
YMOSTHOMOYEHHBIMW ~ OpraHU3auusaMn UM YNOMHOMOYEHHBIMW  MHOUBMAYaNbHBIMU  NPeanpuUHMMaTeNs My,
uvnoptepamu) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoaHbiMM goroBopamu Poccuiickon ®degepaunn,
HacToswmMM 3aKkoHOM, ApyrMMu deaepanbHbiMU  3aKOHaMM U MHBIMW  HOPMAaTUBHBIMU MPAaBOBbLIMW  akTamu
Poccuinckon ®depepaunn, perynvpylolmMy OTHOLIEHUA B o6racTu 3awuTbl nNpaB noTpeburtenen (panee -
obsa3aTtenbHble TpeboBaHWsA), NpeanucaHnini JOIMKHOCTHBIX NIUL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusaumio M MpOBEAeHWe MpPOBEpOK COOTBETCTBUSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsatowmm BesonacHoCcTb ToBapoB (paboT, ycnyr) Ans XXM3HW U 340pOoBbs NoTpebuTenen,
OKpYy>XatoLlen cpefbl, NpeagynpexaeHue AeUCTBMIA, BBOAALWMX noTpebutenen B 3abnyxaeHue, n npegoTepalleHue
NPUYMHEHNs Bpeda WMYLLeCTBY noTtpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMU
gorosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y UHBIMU HOPMAaTMBHBIMWU NPAaBOBLIMU aKkTamu
Poccunckon degepaumm;

3) npumeHeHne B Nopsake, YCTAaHOBIIEHHOM 3akoHogaTenbcTBOM Poccuiickon ®egepauun, mep npeceveHuns
HapylweHun obasaTtenbHbIx TpeboBaHWiA, Bbigavy nNpeanucaHuin O NpekpalleHun HapyLeHni npae notpebutenen,
O NpekpaLLeHnn HapyLeHn oba3aTenbHbIX TpeboBaHMIN, 06 YCTpaHEHNN BbISIBIIEHHbIX HApyLLEHWI 06A3aTeNbHbIX
TpeboBaHuWi, NpMBNeYeHE K OTBETCTBEHHOCTY NNL,, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabnogeHve 3a  MCMOSIHEHMEM  00s3aTtenbHbiX  TpeboBaHMK, aHanuM3 u
NMPOrHO3MPOBAHNE COCTOSHUS WUCMOMHEHNs obssaTenbHbiX TpeboBaHWW Mpy OCYLLECTBREHUN WU3rOTOBUTENSMU
(ncnonHuTenamu, Npogasuamu, ynOTHOMOYEHHLIMU OPraHn3aumsaMmn Unm ynorHOMOYEHHbIMU MHANBUAYaNbHBIMM
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) ctatuctuyeckoe HabnogeHune B obnactu obecneveHns 3awmTbl NpasB notpebutenen, yyet M aHanus
CrnyyaeB NPUYUHEHWNST BPeAa XM3HW 1 300POBbLo NoTpebutenen, okpyxawLlen cpege 1 umyLecTsy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnorb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMnacHbIX TOBApOB
(paboT, ycnyr) nubo ¢ npepocTaBrneHMEM NOTPeOUTENSM HECBOEBPEMEHHOW, HEMOMHOW, HELOCTOBEPHOW W
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNpoBefeHVe aHanm3a 1 oOueHKN 3dEKTUBHOCTH dedepanbHOro rocy4apCcTBEHHOro Hagsopa
B 06nacTu 3aluThl NpaB noTpebutenen;

7) eXerogHyl noaroToBKY Ha OCHOBaHMW pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHktamn 1 - 6
HacTosLLero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTte npas noTtpebutenen B Poccunckon depepaumm B
nopsiake, yctaHosneHHom lNMpaeutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHnAM, CBA3aHHBIM C OcyLlecTBrneHnem dedeparnbHOro rocygapcTBeHHOro Hagsopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuM3auMen W nNpoBedeHVMEM MNPOBEPOK MW3roToBUTENEW (UCNonHUTENewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auuMi WM YNONIHOMOYEHHbIX WHAMBUAYaNbHbLIX MNpeanpuHuMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-3 "O 3awuTte
npaB HOPUAMYECKMX NUL WM MHOVBMAYaNbHbBIX MpeanpuHUMaTenen npu  OCYLLECTBEHUN [OCY4APCTBEHHOMO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) 3ampawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpoOCOB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpraHoB MECTHOro camoynpaBneHus, OOLeCTBEeHHbIX OpraHvu3auui, u3rotoBuTenew
(vcnonHutenen, npodaBLOB, YMNOMHOMOYEHHbIX OpPraHM3auMm WM - YNONMHOMOYEHHbIX  UHAOMBUAYamNbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHOPMaLMIO N JOKYMEHTbI NO BOMpOCcaM 3aluuThl Npas notpebutenen;

2) BecnpensaTCTBEHHO MO NpPeAbsABreHUM CnyxebHOro ygoCcTOBEPEHUs M KOMuWU npukasa (pacnopsbkeHnst)
pykoBoAMUTENS (3aMeCcTUTens pyKOBOAMTENS) opraHa rocyaapCTBEHHOrO Hag3opa O HasHavyeHWn nNpOBEPKM
nocewjatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHMUS, MCMONb3yeMble WU3roTOBUTENEM (MCNOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3aumMern Unu YNoNHOMOYEHHBIM WHAMBUAYANbHBLIM NpeanpuHUMaTENEeM,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOIO;

3) npoBoguTe oT6Op Npo6 ¥ 06pasLoB TOBApPOB, MpeAHa3HaYeHHbIX ANS peanu3auuM U peanuayembix
noTpebutensam, Ans NpoBeaeHNs X UCCIef0BaHWUIA, UCMbITAHWUIA;

4) BblgaBaTb W3roTOBUTENSAM  (MCMOMHUTENAM, MpodaBLaM, YMONHOMOYEHHLIM OpraHu3aumsMm  WUnm
YMNONHOMOYEHHbIM  MHOUBMAYamNbHLIM  MpeanpuHUMaTenaM, UMMnopTepam) npeanucaHus O  MpeKpalleHun
HapylweHun npaB MoTpebuTenen, O nNpekpawleHUn HapyleHun obsi3aTenbHbIX TpeboBaHW, 00 yCTpaHeHun
BbISBIIEHHbIX HapylleHun oba3aTenbHbix TpeboBaHWiA, O npoBedeHuM MeponpuaTuii no  obecneyeHuio
npegoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb MNpPOTOKONbI OO aAMWHUCTPATMBHBIX MpaBOHApyLWeHMax B obnactm 3awutbl Mnpas
notpebutenen, paccmatpmBaTtb Aena 06 ykasaHHbIX agMUHUCTPaATUBHbBIX MPaBOHAPYLUEHUSX U MPUHMMATbL Mepbl
No NPeAoTBPALLEHMNIO TakUX HapYLUEHWUN;

6) HanpaenATb B YMNOIHOMOYEHHbIE OpraHbl MaTepuarsnbl, CBA3aHHble C HapyleHussMn obsi3aTenbHbIX
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TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXXAEHUN YyroNOBHbLIX Aen MO Npu3HakaM NpecTynneHun;

7) obpawaTtbcs B Cyd C 3asdBneHWsMM B 3aWuTy npaB notpebutenen, 3akoHHbIX WHTEPecoB
HeonpeaeneHHoOro Kpyra notpebutenen, a Tawke C 3asBMEHUsIMUM O NMKBMOAUUWN U3rOTOBUTENS (UCMOMHUTENS,
npogasLa, yNnOfTHOMOYEHHON OopraHm3auuu, uMmnoprepa) nmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa n bonee
pasa B TeyeHMe OOHOro KareHgapHoro roga) wnu rpyboe (noernekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBreHns niogen) HapyLleHre npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene numbo Bnpase
BCTyNaTb B 4eNO0 Mo CBOEW MHUUMaTUBe nnm no MHUUMaTmMBee nuy, y4acTBYIOLLMX B Aene, ANs Aayun 3aKkniovyeHus no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsigke, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
degepauymm.

5.1. NpegnucaHue, BbigaHHOE NPU OCYLLECTBNEHUN rOCYyAapCTBEHHOro Haa3opa B obnactu 3awuThl npas
notpeburenen, MoxeT BbiTb 06xanoBaHO B apbuTpaxHbIN Cya B TeYeHMe Tpex MecsileB CO AHS ero Bblgauun. B
cnyvyae npuHATUSA 3asiBneHna o6 obxanoBaHWM 3TOro npeanucaHns K Npov3BoACTBY apbutpaxHoro cyaa
WCMONMHEHNe 3TOro MpeAnucaHvus MNpUOCTaHaBNUBaEeTCA [0 AHS BCTYNNEHMs pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Ha3opa BrpaBe [aBaTb Pa3bsCHEHWS MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUs B 06racTu 3awmTbl
npae noTpebutenen.

7. TocynapcTBEHHBIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  perraMeHTamMu, OCYLUECTBNSAETCH Tawkke YNOSIHOMOYEHHbIMUM  bedepanbHbIMU  OpraHamm
WCNONMHUTENBHON BNacTU B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMKU dhefepanbHbIMU - OpraHamu
NCMNOMHUTENBbHOW BMNacTu, yKa3aHHbIMW B NMYHKTE 7 HAcTOsILLEN CTaTby, OCyLLecTBNSeT (hOpMUPOBaHME U BeaeHNe
OTKPbITOrO ¥ 06LLEeJOCTYNHOrO rocy4apCTBEHHONO MH(OPMAUMOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBuUTENbCTBOM
Poccuinckon degepaumn.

(n. 8 BBegeH ®PeneparnbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Ctatbsl 41. O6A3aHHOCTbL U3roToBUTENsA (MCMOMHMTENA, NpoAaBLa, YNONHOMOYEHHOW OpraHU3auuM UAKN YNnorHOMOYeHHOro
MHAMBUAYaNbHOrO NpeAnpuUHUMaTens, UMNopTepa) No npeAocTaBreHUo MHopMmaLmmn opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

N3roToButenb (UcnonHWTeNnb, NpoAaBel, YNOMHOMOYEHHas oOpraHuMsauus WM YNOMHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, MMMNopTep) No TpebGoBaHWIO OpraHa rocyAapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0683aH NpefocTaBuTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHble CBeAeHWs, JOKYMEHTaUuIo,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW (DOPME U MHYK UHGOPMaLMIO, HEOOXOOUMYIO AN OCYLLEeCTBNEeHUs
OpraHoM roCydapCTBEHHOTO Hagsopa W ero  [OIPKHOCTHbIMW - NuuamMy - NOMHOMOYMK,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CTtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-3.

CraTtbsa 42.1. MonHomMouMs BbICLUMX UCNONHUTENbHbLIX OPraHOB rocyAapcTBeHHOW BnacTu cy6bektoB Poccuiickon ®enepauum
B obnacTu 3awmThl NpaB noTpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLEro cybbekta Poccuiickon

CDep,epau,MM OocCyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpGGMTeﬂeVI n B
npenenax cBonx NOSTHOMOUNIA NpUHNUMaeET onpeaenieHHble Mepbl.

KoHcynbTaHTlM0C: npumeyaHue.

[MonoxeHua ctatbn 42.2 pacnpocTpaHATCA Ha MONHOMOYUS defeparibHbiX OpraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepeaaHbl ANs OCYLECTBIIEHUS opraHaM rocyaapCTBEHHOW Bnactu cybobekTtoB Poccumnckon
Pegepaumun n opraHaM MECTHOIO CaMOynpaBieHNsi COOTBETCTBYOLWUMU hegepanbHbIMU 3aKOHaMMU.

Cratbs 42.2. Nepeaaya ocylwecTBIEHUs1 NOJIHOMO4YUIA OpraHa rocyaapCTBEHHOro Hag3opa opraHamMm MCNONHUTENbHOW BRacTu
cy6bekToB Poccuiickon ®enepauum

(BBegeHa d®epgepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)
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[MonHOMOuMsA opraHa rocygapCTBEHHOrO Haas3opa Mo OCyLecTBreHuo denepanbHOro rocygapcTBEHHOro
Hag3opa B obrnactu 3awuTbl NpaB MoTpebutenenm MOryT nepedaBaTbCs [OJ19  OCYLLUECTBMEHMSI OpraHam
ncnonHutTenoHon Bnactun cybbektoB Poccuiickon ®Pepepaumm noctaHoBneHusimm [paButenscTtBa Poccuickon
depepauuun B nopsgke, yctaHoneHHom ®epepanbHbiM 3akoHOM OT 6 okTabps 1999 roga N 184-d3 "O6 obwmx
npyvHUMNax opraHu3auumn 3akoHoAaTesbHbIX (MPeAcTaBUTENbHbLIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHON
BnacTu cyobektoB Poccuickon degepaummn’.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylleHWe NpaB NoTpeduTenen, ycTaHOBMEHHbIX 3aKOHaMW U MHbIMU HOPMaTUBHbLIMM
npaBoBbIMU akTamu Poccuiickon Pepgepaunn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHune npaB NoTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMU U WHBIMW HOPMAaTMBHLIMU MPaBOBLIMU
akTamu Poccuiickon Penepaunn, npogasel (MCNOMHWUTENb, M3rOTOBUTENb, YNOMHOMOYEHHas opraHu3auns unm
YNOMHOMOYEHHbIA VHOAVBMAYaNbHbIA NpeanpyHUMaTenb, UMNOpPTEP) HeCeT aAMUHUCTPATUBHYIO, YrOSIOBHYIO UIK
rpakgaHcKo-NpaBoBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickoi ®eaepaumu.

CrtaTtba 44. OcyLLleCTB.HeHVIe 3awunTbl npaB n0Tpe6MTenel7| opraHamMmu MeCTHOro camoynpaBieHus
(B pen. PepepanbHoro 3akoHa oT 22.08.2004 N 122-$3)

B uensx s3awmtbl npaB notpebutenen Ha TeppuTopun MyHULMNAanbLHOro obpasoBaHWs OpraHbl MECTHOro
camMoynpasrieHus Brnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL NX MO BONPOCAaM 3aluThbl NpaB noTpebutenen;

obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX AMns XW3HKW, 300pOBbs, UMYLLLECTBA NoTpebuTenen 1 oKkpyxatowen cpeabl HesameanuTenbsHO U3BeLaTb
06 3TOM (bedepanbHble OpraHbl WCMOMHWTENbHON BRAACTW, OCYLUECTBAAIOWME KOHTPOMb 3@ KayecTBOM M
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenern MOXET OCYLWECTBNATLCA 4Yepe3 MHOrOMYHKUMOHamMbHbIE  LEHTpPbI
NpeaocTaBneHns rocygapCTBEHHbIX 1 MYHULIMNAMbHBIX YCIYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa o6LwecTBeHHbIX 06beAnHeHU NoTpeGuTenen (MX accounaluin, Cor30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B 0OOLIECTBEHHble 06beguHEeHMS
notpebutenen (Mx accouwaumu, COI3bl), KOTOpble OCYLLECTBASIOT CBOK [OEATEeNbHOCTb B COOTBETCTBUM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®epepauuum.

2. ObwecTBeHHble 0O0beaMHeHus noTpebutenen (Ux accouuauun, cok3bl) OA OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBLIX akTOB Poccuiickon ®Pefepaumm, perynvpyrowmx oTHoweHus B obnactu
3almMTLl NpaB noTpebutenen;

NpoBOAWNTbL HE3aBWCKMMYK 3KCMepTu3y KayecTBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKNX CBOWCTB TOBAapoB (paboT, ycnyr) 3asiBeHHOM npogaBuamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSIMU) MHAOPMALIMK O HUX;

OCYLLEeCTBNATL OOLLECTBEHHbLIA KOHTPOMNb 3a COOMOAEHMEM NpaB MoTpeduTene u HanpaensaTb B OpraH
rocy4apCTBEHHOrO0 Hag3opa W opraHbl MECTHOrO camoyrnpaBfieHus MHAOPMauMio O dpakTax HapyleHun npas
notpebutenen Ond NpoBedeHUS MPOBEPKUA 3TUX (PAKTOB M MPUHATUS B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapylleHun npaB noTpebuTenew B npegenax MOSTHOMOYMIM YKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NnpoBeaeHUN IKCMepTU3 No akTam HapyLeHu npae noTpebutenen B cBs3un ¢ obpalleHuamm notpebutenen. Mpu
OCyLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOMs obLiecTBeHHble 06beanHeHMs noTpebuTenen (ux accounaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBWTENEN (MCNOMHWTENEeW, MpoOaBLOB, YMOMHOMOYEHHbLIX OpraHu3auuMi unm
YMONMHOMOYEHHbIX  MHAMBWUAYamNbHbIX  NpeanpuHUMartenen, MMNOpPTEPOB)  MpeacTaBreHNe  LOKYMEHTOB
(BbINONHEHWE OEWCTBUI), 0053aHHOCTbL NPeACcTaBneHms (BbINOMHEHNST) KOTOPbIX MO TpeboBaHU NoTpedbutens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMI0 O npaBax NoTpebutenen U 0 HeOOXOOUMbLIX AENCTBUSAX MO 3aliuTe 3TUX

npae, O pe3ynbTaTax CpaBHUTENbHbIX MWCCrefoBaHWA KadvecTBa ToBapoB (paboT, ycnyr), a Takke MWHYI0
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uHpopmaumo, kotopas Oyametr cnocobcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPecoB noTpebutenen.
My6nukyemble o6LleCcTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTathbl
CpaBHUTENbHbIX MCCIEeAO0BaHWN KayecTBa TOBapoB (paboT, ycryr) He ABMAITCS peknamon;

BHOCUTb B pefeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHvM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILIEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTAHOBMEHWIO MPOU3BOACTBA W peanusauvm TOBapOoB
(BbINONHEHMs1 paboT, OKasaHUsA YCnyr), No OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEeAbSABMSEMbIM K HAM U YCTAHOBIEHHbIM 3akoHogaTtenbcTBoM Poccuiickon ®Pepepaummn o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ denepanbHble OpraHbl WCMOMHUTENbHOW BRactn mMaTepuansl O
NpMBNeYeHUn K OTBETCTBEHHOCTM NUL, OCYLLECTBASIOWMX NPOU3BOACTBO M peanu3aumnio TOBapoB (BbINONHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMUX MpeabsaBndeMblM K HUM obs3aTtenbHbiM TpeboBaHuAM, a Takke
Hapylwawwmnx npasa notpedbutenen, yCTaHOBMEHHbIE 3aKOHaMU W UHbIMWU HOPMATMBHLIMU NPAaBOBbLIMU aKTaMu
Poccunckon degepaumu;

obpalaTbCca B opraHbl NpoKypaTypbl C NpocbbamMu NPUHECTN NPOTECTbI O NPU3HAHUWM HEOENCTBUTENbHBIMM
aKkToB (pepepanbHbIX OpPraHoB MCMOSIHUTENbHOW BNAcTW, akTOB OPraHoOB WCMOMHUTENbHOW BiacTu CyObLEKTOB
Poccuinckon ®egepauum n akToB OpraHOB MECTHOIO CaMOynpaBfieHus, NPOTMBOPEYallnX 3aKkoHaM W UHbIM
perynvpymloLnM OTHOLLIEHUSA B 06racTu 3awmTel NpaB noTpeduTene HopMaTUBHBIM NMPaBOBLIM akTam Poccuinckon
depgepaumu;

obpawaTeca B CyAbl C 3asBNEHMAMU B 3alUUTy MpaB MoTpeduTenen M 3aKOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpraHoM roCygapCTBEHHOro Hagsopa B (POpMUMPOBaHWMM  OTKPLITBIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PecypcoB B obrnactu 3awutbl npaB notpebutenen,
kayecTBa n 6esonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awuTa npaB 1 3aKOHHbIX MHTEPECOB HeOoMNpeaerieHHOro Kpyra noTpeéurtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MECTHOro CaMoynpaBrieHusi, OOLecTBeHHble 00beaVHEeHMUS
notpebutenen (Ux accoumaumu, cO3bl) BNpaBe NPegbsBnsATb WUCKM B CyAbl O MPEeKpalleHUun MpoTUBOMNPaBHbLIX
OEeACTBUA MN3roToBUTENS (MUCMOMHWTENS, MpodaBLa, YMONIHOMOYEHHOW OpraHu3auvMm WM ynosTHOMOYEHHOro
WHAMBUAOYaANbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHWN HEONPEeAENEHHOro Kpyra notpeburenen.

(4yacTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHMM Takoro ucka cyg obs3biBaeT npaBOHAPYLUMTENS OOBECTU B YCTAHOBIIEHHLIA CyoOM
CPOK Yepes cpefcTBa MacCoBOM MHAOpMaLMn nnmn nHbiM cnocobom o ceefeHns notpebutenen pelweHne cyna.

BcTynvBliee B 3aKOHHYIO CUIy pelleHWe cyga O MpPU3HaHUM OEeWCTBUA WU3roToBUTENS (MCMONMHUTENS,
npogasua, YMONHOMOYEHHOW OpraHu3auMmM WM  YNOSTHOMOYEHHOr0 WHAMBUAYaNbHOrO npearnpuHUMaTens,
nMmnopTepa) NpoTUBOMPAaBHLIMX B OTHOLLEHWW HeonpederneHHoOro kpyra notpebutenen obsasatenbHo Ans cyaa,
paccmaTpuBaloLlero uck notpebutens o 3awmte ero npas, BO3HUKWWX BCMEACTBME HACTyNneHus
rpaXk4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA W3roToBUTENS (MCMONMHUTENS, NpoAaBua, YMONTHOMOYEHHOM
opraHu3aumMm UnM yYnosIHOMOYEHHOTO MHAMBMOYANbHOIO NpeAanpuHMMaTens, umnoprepa), B 4acTu BOMPOCOB,
UMENW NN MeCTO Takme [OEWCTBUA U COBEPLUEHbI MM OHWM W3rOTOBUTENEM (MCMONMHUTENEM, MpPOOAaBLIOM,
YNOJTHOMOYEHHOWN OpraHmn3auuneit Unu yrnorHOMOYEHHBIM MHOUBMAYAlbHLIM NpeanpuHUMaTenem, MMNOpPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM MCKA, NPELbSABNEHHOIO 0OLWECTBEHHBIM 00beaMHEHEM NOTpebuTenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOrO CaMOYMNPaBIiEHWS B MWHTEpecax HeonpeneneHHoro Kpyra
notpeburtenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUU OOLEeCTBEHHOMY OObeguHeHuto notpedutenen (ux
accouuauum, Co3y), opraHaMm MEeCTHOrO CamoynpaBfieHMs BCEX MOHECEHHbIX MO Adeny cyaebHbiXx m3gepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHnss B CyA U CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeoOXOoAUMbIX pacxodos, B
TOM 4YuCrie PacxOdOB Ha NpoBedeHMEe HE3aBMCMMOWN IKCNEepTU3bl B CriyYae BbISIBIIEHUS B pe3ynbTate NpoBeaeHns
TakoM 3KCnepTusbl HapyLleHns obs3aTenbHbIX TpeboBaHMM K ToBapam (pabotam, ycnyram).
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